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WHY? 
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The Red Seal 
Dry Battery 


is more than an ignition battery—it is a 
general utility cell. The guarantee applies 
to telephcne work. 


GUARANTEE BACKED BY 


MANHATTAN ELECTRICAL SUPPLY CO., Inc. 


Chicago New York St. Louis 
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When you have occasion to 
use wood strain insulators 


B. & K. should be specified 

They have an average break- 

ing strain greatly in excess of 
our requirements. Get the 


. & K. telephone catalog. 
The 
feted B.& K. Mfg. Co. 
Railroad Street 


New Britain, Conn. 








Telephone Cables 
ALL SIZES AND CAPACITIES 


Hard Drawn Copper 
Telephone Wire 
Galvanized Iron Tele- 
phone Wire. 

Siemens-Martin and 
High Strength 
Strands. 


AMERICAN ELECTRICAL WORKS 


PHILLIPSDALE, R. 1. 
CHICAGO—f 12 W. Adams St. 
CONCINNATI—Traction Bidg. 
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Use This Timer 


Especially adapted for timing toll calls in the 
small exchange, accurately, conveniently, sat- 
isfactorily and at little expense, the 

is now standard equip- 


ment for hundreds of 
Independent and _ Bell 
Companies in nearly 
every state in the Union. 


Price $5 postpaid 
Guaranteed one year 


Until Further Notice 
not more than three (3) 
Phonometers will be 
supplied to one 
pany. 


com- 


For a short time longer we will send the Phonometer on 
10 days’ approval to any responsible telephone company 
among “Telephony’s’”’ subscribers. 


Graves Timi ng Device Co ‘ 26th and Penna. Ave. 
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American Steel & Wire Co.’s 


W.& M. 
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WIRE 


AMERICAN STEEL & WIRE CO. 
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CEDAR 
POLES 


Wire or write for 
delivered prices 


NATIONAL POLE CO 
ESCANABA :: :: MICH. 
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IND. 


Printers and Blank 
Book Manufacturers 


Write for Samples and 
Prices on I. C. C. Forms 


Ours Are the Best 
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SAVES TIME 


The Size is on 
the Eyes of 


MATTHEWS 
SCRULIX ANCHORS 


No chance of using 
wrong size without 
immediate detection. 


W. N. MATTHEWS & Ene, Tne. 





























































Charging and Ringing Equipment 


For Magneto and Private Branch Exchanges 





The Only One Machine 
Combined Ringing Does the 
and Charging Work of 
Machine Several 





THE NO. 21 COMBINED RINGING AND CHARGING 
MACHINE has ample charging capacity to take care of a 200-line 
common battery private branch exchange or furnish current for 
operators sets on the largest non-multiple and transfer magneto switch- 
boards and supply ringing current also. 


110-volt, 60-cycle, alternating-current lighting circuit is used for service 
with the No. 21 charging and ringing machine. All previous low 
cost records for ringing and charging current will be cut, when this 
machine is installed. 


Write for more complete information. 


LEICH ELECTRIC COMPANY 
GENOA, ILL. 


DISTRIBUTORS 
ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO, 
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The Challenge of Peace. 
There is an interesting discussion of 
the new toll rate schedules in the current 
The The 


concluding paragraphs are: 


issue of Nation’s Business. 

“Whatever the merits or demerits of 
the new rate system—and it has both— 
the fact remains: 

“The Postmaster General, an advocate 
of government ownership, while tempo- 
rarily controlling the telephone lines, has 
established a new rate system based upon 
principles. If 


government ownership 


government ownership is continued by 


sanction of Congress, he can feel that 
this action is perfectly justifiable. 

“If the lines go back to private control, 
he can comfortably say in doughboy 
the 


and pass the job over to the telephone 


French, ‘Apres moi, unscrambling’, 
companies and the 40-odd state public 
service commissions that are now asked 
to twiddle their thumbs and keep hands 
off the telephone rates as proclaimed by 
the P. M. G.” 

The possibility set out in the latter part 
of the quotation is apparently the one 
into which the telephone companies will 
be projected. The idea that the govern- 
ment should be a legislative body rather 
than a business organization is more 
firmly fixed than ever, resulting from the 
experiences of the war. The public has 
had enough of government control with- 
out experimenting with ownership. 

During the war it was decreed that the 


government take upon itself business as 


well as legislative functions—and the 
Wire systems found themselves under 





The Post Office De- 


partment assumed that it had authority 


government control. 


to operate them as a single system, and 
this operation was interpreted to embrace 
rate revision, elimination of competition 
and actual consolidation of equipment 
and plant. 


The telephone companies have had a 


difficult role to play—and they have 
played it well. Naturally the various 
state commissions opposed the taking 


away from them of their regulatory power 
over the companies. They, however, rec- 
ognized the position of the companies and 
hold no ill will toward them for their 
carrying out the orders of the Postmaster 
General. 

So far the orders issued by the Post- 
radical 

The 


ones creating the most disturbance are 


master General directing any 


changes have not been numerous. 


those relating to service connection and 
toll 
Generally speaking, commis- 


move charges and the new rate 


schedules. 
sions are in accord as to the soundness 
cf the service connection and move 
charges, and a number had prescribed 


such charges. 


Toll rates have differed in the various 
states and have caused much discussion 
before commissions. The order whereby 


the fundamental bases for computing 

them are standardized, is not a rearward 

step. 
The 


these orders from the viewpoint of the 


greatest complaint relative to 
companies is in the manner of their ad- 
ministration. Some companies endeavor- 


ing to carry out the Postmaster General’s 


instructions have been injured, due to 


local conditions; others have been bene- 


fited. Those benefited are undoubtedly 


greatly in the majority. 
With the return of the properties to 


private control within the next few 


months 





either through the proclamation 
of the signing of the treaty of peace or 
by act of Congress—companies will have 
conditions from 


to face those 


Will they be willing 


changed 
prevailing last July. 
to return to all their old practices and 
customs, or will they desire to continue 
it effect the innovations brought about 
during the period of government control? 


If the latter is the choice, preparations 


should be under way for retaining the 
existing practices in such form as is 
adapted to suit the particular needs. 
Statistical data based upon correct ac- 


counting practices furnish the most con- 
vincing facts to a public utility commis- 


sion. Surely in this era of high prices, 


companies know their costs and what 


their future requirements will be. 

There will not be much if any reduc- 
tion in operating costs for some time to 
come, so the forehanded manager will be 


making his plans accordingly to meet 


“The Challenge of Peace.” 
This challenge, according to the views 


of leading business men, bankers and 


economists, is the meeting of the unset- 
tled conditions of labor—unrest which is 
prevalent all over—and of business. Suc- 


cessfully past that period, the coun- 


try will enjoy an era of unprecedented 


prosperity. Meanwhile our feet should 


be kept firmly on Mother Earth. 





Tentative Plans of New Congress 


Proposed Program of Republican Leaders in Provides for Return of Telephone 
Properties at Earliest Date Possible—Investigation of Government Manage- 
ment of Wire Systems—Burleson Considering Return of Smaller Companies 


Return of the country’s telegraph and 
telephone systems to private ownership 
at the earliest possible date, probably 
by the end of the current fiscal year— 
June 30, 1919—is declared to be a fixed 
program of the Republican majority 
leaders in the next Congress. 

Legislation embodying this program is 
being whipped into shape by Senator 
Townsend of Michigan and Congressman 
Steenerson of Minnesota, who are slat- 
ec for the respective chairmanships of 
the Senate and House Post Office Com- 
mittees. 

Congressman Steenerson said he was 
determined that the telegraphs and tele- 
phones be taken out of Postmaster Gen- 
eral Burleson’s hands as soon as prac- 
ticable. 

Congressman Mondell of Wyoming, 
chosen as the majority leader of the 
next House, declared he would do every- 
thing in his power to assist the Republi- 
can plan to force Burleson to return the 
telegraphs and telephones to their pri- 
vate owners. 

“The telegraphs and telephones were 
taken over by the Post Office Department 
without warrant of law by a misstate- 
ment of facts; they have been misman- 
aged ever since; the sooner they are re- 
stored to their owners the better for all 
who own them and all who use them,” 
Congressman Mondell stated. 

Not only does the Republican majority 
propose soon to take the telegraph and 
tclephones away from the Postmaster 
General, leaders declared, but it is 
flanned that Congress should conduct a 
most rigid investigation of Mr. Burle- 
son’s management of them, it was said. 

Republican leaders in the Senate and 
House expressed their firm intention of 
probing at least two government depart- 
ments as soon after the next Congress 
convened as they could arrange to do so. 
These are the Post Office and War De- 
pertments, .and preparations are under 
way for the closest grilling of Mr. 
Purleson and Secretary Baker on the 
charges which repeatedly have been fired 
at the administration of their respective 
offices. 

“There have been complaints against 
the administration of the telephone and 
telegraph systems and there have been 
complaints against the civil service ap- 
pointment of postmasters,” said Senator 
Townsend. “I have formulated no plans 
as to action. There are many things 
which I plan to undertake, but I can’t 
take them up just yet. I have not been 


pleased with Mr. Burleson’s administra- 
tion.” 

Congressman* Steenerson said that 
since the: last Congress he has been bus- 
ily engaged in delving into-every phase 
of Burleson’s conduct of the telegraphs 
and telephones. He added that he had 
been digging deep into the law affecting 
in any way not only the Burleson wire 
control, but the litigation in which the 
Post Office Department is involved as a 
result of “Burleson’s meddling with tele- 
phone rates.” 

“We propose-to not only give the tele- 
phones back to their rightful owners, but 
permit the matter:of rates to be fixed by 
the public utilities commission, or board, 
of each state, instead of those rates be- 
ing determined from Washington, which 





Class D Companies Released 
from Federal Control. 


The class D telephone compa- 
nies of the country were released 
from federal control under cer- 
tain conditions which will be to 
their interests by an order issued 
on Wednesday afternoon, April 
9, by Postmaster General Burle- 
son. This information was re- 
ceived by “Telephony” as it went 
on the press and further details 
will be given in our next issue. 

Judge Lamar on the same day 
gave out a statement that com- 
pensation contracts would now 
be made with the A, B, and C 
companies which so far have not 
entered into agreements. 











is radically wrong,” Mr. Steenerson con- 
tinued. 

“The resolution reported to the last 
Iiouse by a Democratic-controlled post 
office committee stipulated that the coun- 
try’s systems of wire communication 
should be restored to their owners and 
freed from government control with the 
end of the present calendar year. The 
resolution was lost in the legislative jam 
during the final days of the last Congress. 

“So much evidence do we possess of 
the absolute failure of the sort of gov- 
ernment wire control Burleson has given 
the country—and so well are we aware 
that there exists an aroused public senti- 
inent opposed to the Post Office Depart- 
ment being permitted to continue such 
control as it now possesses, that we in- 
tend to restore wire communication to 
private ownership and competition at a 
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jar earlier date than December 31, 1919 
—the end of the current fiscal year will 
be nearer the mark, I am sure.” 

Around the Post Office Department it 
is said that Postmaster General Burleson 
has under consideration the return at 
once to private control of the smaller 
companies. 

Just what companies will be included 
in case such an order were issued, is not 
specifically mentioned nor under what 
conditions. Obviously the companies re- 
leased from government control would 
have to conform to certain conditions in 
order that companies in their vicinities, 
which continue under government con- 
trol, would not be adversely affected. 

Just how such an act of the Postmaster 
General would be received is unknown. 
Probably the majority of the smaller 
companies would be greatly pleased and 
a great deal of the uncertainty which is 
now existent would be dispelled. The 
larger com-anies would continue under 
government control until the issuance of 
the proclamation by the President of the 
ratification of the peace treaties, or an 
act by Congress. 

Massachusetts Appeals to U. S. 

Supreme Court on Toll Rates. 

Petitions were filed in the United 
States Supreme Court April 3 asking 
a review of the Massachusetts Supreme 
Court decisions dismissing proceedings 
brought by the Massachusetts Public 
Service Commission to compel the New 
England Telephone & Telegraph Co. to 
cancel toll rates ordered by Postmaster 
General Burleson and placed into effect 
on January 21 last. The lower court 
held that the United States was involved 
as a party in the suit, but that under the 
law it could not be sued. 

“The schedule of telephone rates now 
in question has been put in force by the 
direction of the Postmaster 
throughout the country,” the 
said. “Many claims as to its 
have been asserted and suits have been 
brought both in state and federal courts 
in many states, at least in 25 states, as 
the petitioners are informed, seeking to 
restrain the enforcement of these rates. 

“If the contentions of the petitioners 
are sound, the telephone users of Massa- 
chusetts and of the country, as a whole, 
are being required to pay the intra-state 
telephone service at rates in excess of 
the legal rates which have been put in 
force in violation of the joint resolution 
ef Congress.” 


General 
petition 
illegality 








Selecting and Training Operators 


Importance of Discrimination and Good Judgment in the Selection of 
Applicants—Some Methods and Practices Affecting the Operator's Work— 
Paper Presented at Convention of Ohio Independent Telephone Association 


The employment department is a most 
important one. That is where the pros- 
pective employe’s opinion of the company 
is formed. Therefore; the one in charge 
of this work should not only be a good 
judge of people but should possess the 
qualifications to convey the favorable im- 
pression of the company which the ap- 
plicant should receive. To illustrate the 
importance of the employment depart- 
ment, one ¢omparison would probably not 
be out of place. 

If a telephone company were buying a 
new switchboard, say to cost $150,000, the 
matter would receive the most careful 
consideration by the officers of that com- 
pany. And the question that would be 
uppermost in their minds would be, “Will 
every the apparatus give the 
The same question should be 
uppermost when buying the labor neces- 
sary to operate it. 


part of 
service?” 


During the life of that switchboard, 
the telephone company will probably 
spend in excess of $300,000 in operators’ 
wages. And it is the spending of this 
sum of money which should be given the 
most careful attention. The one in charge 
of employment should be capable of 
judging and securing the very best mate- 
rial with which to build an operating 
force, that *will give the service. 

The best class of young women to 
employ as operators are the ones who 
have the ambition, but not the time or 
money to study stenography, bookkeeping, 
or to take a teacher’s course. I have 
never handled the work in any town 
where this class was not available, but 
it may require some study and work of 
the proper kind to attract them. Per- 
sonally, I have never considered the fac- 
tories and similar industries as competi- 
tors of the telephone companies in the 
labor market. They require and should 
attract an entirely different class of peo- 
ple. If they are competitors I would say 
that it will pay the telephone company 
to do a little investigating. 

As a rule in the past we have only 
onsidered the applicant’s moral stand- 
ing, education, honesty and general 
health. These are all important, but the 
inost important of all is the appearance 
and the general mental characteristics of 
the applicant. There is no truer saying 
than “like attracts like’ and once you 
set the right kind of applicant started, 
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she will attract others of the same class. 
It is sometimes necessary to junk a 
switchboard because it does not give the 
service. It is also necessary, at times, 
to junk an operating force if they are not 
capable of giving the service. 

Instead of discussing the phrases to be 
used by operators, I would prefer to talk 
only of methods, or practices and things 
that affect an operator’s work. In many 
cases chief operators and others think 
that phrases and rules are adopted solely 
to insure courtesy and politeness, rather 
than to promote uniformity. The ease 
and reliability of an operator’s work is 
governed entirely by its uniformity. I 
would like to say in passing that all the 
rules and phrases in the world will not 
insure good telephone service, for that 
depends entirely on the spirit that is back 
of them. 

As an example of uniformity in work, 
if all subscribers gave their numbers in 
exactly the same operator’s 
work would be 50 per cent easier, pro- 
vided the numbers were given properly. 
I have found that the four-figure tele- 


way, the 


phone number is of great assistance in 
securing uniformity from the subscribers 
when giving the number. Of course, in 
large offices this method is not always 
practical. 

Use of a prefix for every number 
where possible, to indicate the ring rather 
than a suffix, also makes for uniformity. 
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An objection to this plan has been put 
forward that it takes longer to get the 
number or that an operator is more liable 
to forget a ringing prefix than a suffix. 
There may be some merit to this objec- 
tion, but it will be found in actual prac- 
tice that the advantages outweigh the 
disadvantages. Better results can be ob- 
tained by educating the public through 
the work of the operators than in any 
other way. 

Before promulgating rules and phrases 
in any office, methods and practices should 
first be considered and changes made 
where possible to make the operator’s 
work easier. It should be borne in mind 
that the public dealt with today is not the 
same that was encountered in the early 
days of the business. All the subscrib- 
er wants today is to know what he has 
to do to assist the operators in rendering 
good service. All methods, rules, etc., 
should be based on this assumption. 


Illustrative of this change in attitude, 
we had the subscriber, even a few years 
ago, who reported the operator at once 
who failed to say “number please?” To- 
day, all the subscriber wants is “number?” 
or any other word that indicates to him 
that the operator is ready to take his 
order. 

As a matter of fact, it is hard for an 
operator to say “number, please?” in a 
courteous and businesslike way. She 
will either say it too sharp, or she will 
drag out the phrase. In either case it 
leaves a disagreeable impression with the 
subscriber. If the right spirit is not 
back of the operator, the mere placing 
of the word “please” here and there in 
her work is not going to make for cour- 
tesy. 

To get the right spirit is worth more 
than the time and money that we have 
devoted to it in most cases in the past. 
The foundation for the right attitude on 
the employe’s part is respect for and 
confidence in the company and the man- 
agement. This is 
women employes. 


particularly true of 
Lax discipline will 
create this feeling of loss of respect as 
quickly as any other condition. There is 
not one company in ten thousand that 
would deliberately allow a condition of 
distrust to develop, but frequently it 
develops so slowly that we are not aware 
of it until it is too late. 


It appears in a great many cases that 
demands for increased pay are not due to 
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the wage question at all, but are due to 
other conditions, and the employes seize 
on the money question as a basis for 
ti.eir demands. ‘The surest proof of this 
is found when the wage increase is 
granted, that there is no change in the 
employes’ attitudes. It takes time, pa- 
tience and the right material to build up 
a good operating force. 


Employer’s Dealings with Operators. 


I do not pretend to be a judge of girls, 
but I think I am safe in making the fol- 
lowing statements: -Girls are more 
susceptible to their environments than 
men. They are sensitive and are quick 
to resent anything that savors of not be- 
ing a square deal. Girls have not been 
working in this country long enough not 
to want to take some of the home atmos- 
phere into their work. They resent fa- 
miliarity. They expect and want to respect 
their employer, and expect the same in 
return. 

The first consideration when deal- 
ing with an operating force should 
be equal treatment of all operators in 
the application of rules and regulations. 
Probably the one thing that has caused 
more trouble and dissatisfaction in op- 
erating forces than any other, has been 
the practice of allowing old operators to 
do practically as they please. When 
this condition is encountered, it will usual- 
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ly be found that the older operators are 
just as discontented as the newer ones. 

Strict measures of discipline, impartial- 
ly directed to all, will never create dis- 
satisfaction. As a matter of fact, the av- 
erage group of operators has far more 
respect for the company that requires 
them to obey just rules than for the one 
which allows them to do just as they 
please. 

The next consideration is to interest 
the.operators in.their work. It is a mis- 
take to treat them as if they were a lot 
of children. We all want to know what 
we are accomplishing in whatever posi- 
tion we occupy. To work to just obtain 
the needed money for existence is neces- 
sary, but the desire to serve, so necessary 
in an’ operating force, will not be de- 
veloped unless they are told the result 
of their work. 

We should remember that every oper- 
ator, as a rule, is looking for advance- 
ment and each should be given a tryout 
as supervisor, information, trouble clerk, 
etc. This not only enables the company 
to judge the capabilities of each operator, 
but it gives the individual a broader view 
of the work as a whole. It also prevents 
a shortage of employes for any particular 
position. In so far as possible the oper- 
ators’ work should be judged as an entire 
group. It should also be impressed upon 
an operating force that every subscriber 
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should receive exactly the same grad 
of service. In other words, no favoritism 
should be shown in dealing with the op- 
erating force, and none should be per- 
mitted in dealing with the public. 

As a rule, every cent that is expended 
in the proper development of an operat- 
ing force will be saved in some other 
way in the traffic department, or in some 
other department, of the company. This 
is a broad statement but the truth of it 
will be instantly recognized by any offi- 
cial whose operating force has been de- 
veloped along broad business lines and 
not along the limited way of merely telling 
an operator to answer a call and establish 
the connection. 

It is my observation that the people, 
today, are thinking in terms of service. 
To them, telephone instruments, wires 
and switchboards, are classed with the 
wires and the generating stations of the 
electric light company, or with the mains 
and planis of the gas company, and they 
want good service from all of them. They 
are willing to do their part and they ex- 
pect us to do ours. 

Any public utilities’ relations 
its customers and employes is just ex- 
actly what the utility makes them. It 
will be found that it is cheaper to pre- 
vent complaints than to attempt to pla- 
cate the subscriber after the trouble has 
occurred. 


with 


Depreciation of Telephone Property 


Some Remarks on Depreciation as Applied to Telephone Properties— 
Illustrations Cited to Show Fundamental Principles of Depreciation—Brief - 


Filed with Missouri 


The actual replacements of any one 
year constitute no evidence at ali of the 
amount of depreciation of that year. If 
the actual replacements of any one year 
are ever the same as the actual deprecia- 
tion for that year, it is purely an acci- 
dent. 

What is depreciation and what is its 
significance in a rate-making case? We 
cannot too often go back to fundamental 
principles, and such principles are best 
presented by simple illustrations: 

Assume that the St. Louis Transfer 
Co. one year ago invested $100,000 in 
wagons and horses for the purpose of 
conducting a transfer business in the city 
of St. Louis. Assume that today the 
transfer company is asking the result 
cf the year’s business. It has no diffi- 
culty in ascertaining its income. Jt has 
no difficulty in ascertaining its operating 
expense. 

It has received during the year for 
transferring freight, $100,000. It has 
paid all its ordinary, regularly recurring, 
expenses; it has paid its rent, light, and 
heat; it has paid its feed bills; it has 


By J. W. Gleed 


paid the harness-maker for some little 
1epairs to its harness; the wagon-maker 
lias been paid for resetting a tire; the 
veterinary has “been paid for doctoring 
a sick horse; the damage to an auto- 
mobile which collided with one of the 
wagons, has been paid. All the ordinary 
expenses have been paid, and the total 
amount reaches the sum of $94,000. 

The income being $100,000, and the 
cutgo for the expenses enumerated be- 
ing $94,000, are we justified in conclud- 
ing that the company has made in the 
vear $6,000, or 6 per cent upon the in- 
vestment? We are not! 

There must be-added to the outgo enu- 
mierated a certain loss of capital due to 
the fact that thé Wagon and harness have 
had one year of wear—that the wagons and 
harness and horses are one year nearer 
to the end of their usefulness than they 
were at the inception of the enterprise. 


If we assume, because all the wagons 
and ‘all the horses and all the harness are 
still in use, that we have earned—really 
earned—6 per cent on our investment, 
and pay out $6,000 in dividends and con- 
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tinue that process for 10 or 15 years, we 
shall find at the end of that period that 
while we have received dividends of 6 
per cent every year, our wagons and 
harness are worn out, our horses are 
dead, and our $100,000 of capital has en- 
tirely disappeared. 

We cannot say with certainty that we 
have made any net profit until we have 
first set aside, out of earnings, out oi 
the money received from the public dur- 
ing the past year for past year service, a 
reserve fund which, continued each year, 
will yield us $100,000 with which to buy 
new horses, new wagons and new har- 
ness when our present property has be- 
come useless. 


We cannot say with certainty that w: 
have earned 6 per cent until we have 
first set aside what we are certain is an 
adequate annual reserve. And the amount 
of this annual reserve for replacements 
will be based upon the average usefu! 
life of horses, harness and wagons en- 
gaged in the transfer business in the city 
of St. Louis. 

To proceed with the illustration: 


T+ 
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may well happen that during the first, 
second and third years the St. Louis 
Transfer Co. may make no replacements 
whatever. In such case, are actual re- 
placements any measure of actual depre- 
ciation? Obviously not. On the other 
hand, during the first year half the horses 
may die of some epidemic and have to be 
replaced. In such case, are actual re- 
placements any measure of what should 
be the annual reserve or of what is the 
actual average annual depreciation? 

Again, let us call one wagon, team and 
harness a “unit” and assume that the 
normal life of the unit is ten years. At 
the beginning of business the St. Louis 
Transfer Co. buys 100 units. Five years 
later, because of increase of business, it 
buys 100 more units. Every unit lives 
out its natural life. At the end of ten 
years the company will in one year actu- 
ally have to replace all the original 100 
units. Obviously the actual replacements 
of that year will be enormously more 
than the proper annual depreciation re- 
serve. 

If, once more, we assume the company 
begins with ten units and buys just ten 
units more each year for ten years, and 
each unit lives precisely its natural life, 
the actual replacement at the end of ten 
years might exactly coincide with the 
true depreciation reserve for that year. 
But if the process of buying were con- 
tinued, a larger reserve would have to 
be made the very next year. 

On this assumption of uniform progres- 
sive buying, the necessary reserve would 
increase each year. Thus if the company 
Lought ten units the first year at an ex- 
pense of $10,000, the proper reserve for 
the first year might be $1,000; but if ten 
more units were bought the second year, 
the proper reserve for the second year 
would have to be twice that of the first 
year, and for the third year three times 
that of the first vear. 

If now we complicate the 
having the company buy a 
keep its property in, and the natural life 
of the building is 50 years, an amount 
will have to be added to the annual re- 
serve sufficient to provide for a nev 
building when the old one becomes use- 
less; and here enters an element of re- 
serve which will not appear in any way 
in actual replacements for 50 years. 


problem by 
building to 


Suppose the St. Louis exchange con- 
sisted of the switchboard, with a life of 
{2 years, and underground cable and 
conduit with a life of 50 years. Suppose 
it were installed new today. 

Barring cases of inadequacy and obso- 
lescence, there would be no replacement 
for 12 years. Then there would be a very 
large item of replacement, namely, the 
replacement of the switchboard. During 
Il years there would be no replacement— 
which, of course, would be very much 
less than the proper reserve for deprecia- 
tion—and at the end of the twelfth year 
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there would be a large replacement, 
namely, the replacement of the switch- 
board, which would be very much more 
than the proper annual reserve for de- 
preciation. 
Observations of Some French 
Telephone Practices. 
The accompanying illustration 
the French for telephone 
circuits. In a letter accompanying this 


shows 
house-fixture 

















French House-Fixture for Telephone 
Circuits. 
photograph, Sgt. A. Z. Hadley, Co. B, 
316th field signal battalion, American 
Expeditionary Force, France, writes that 
this type of construction is used in towns 
to the exclusion of poles. The house- 
fixtures are mounted on buildings, walls 
or roofs. Some, as at exchanges, show 
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very ingenious construction and mount- 
ing. 

The smaller cities use magneto equip- 
ment. Ringers are designed for direct 
current, but can be rung also with alter- 
nating current. The central offices are 
usually provided with 30-volt direct cur- 
rent for ringing. They are sometimes 
arranged for divided circuit ringing for 
special toll service. 

The toll lines run to checking centers, 
causing 
boundaries at 


between towns at 
different Orders 
for toll line connection are entered 
rect in the toll ledger, filing time, “com- 
mence” and “termine.” 

Sgt. Hadley tells of having the pleas- 
ure, while on leave, of visiting the ex- 
change at St. Malo on the northern coast. 
This is a city of 12,000 and has facilities 


slow service 
zones. 


di- 


for 400 lines, magneto equipment. The 
standard magneto boards are 25-, 100-, 
or 150-line, with manual-restoring sig- 
nals, single supervision, “tip-down” lis- 


tening key and ringing push buttons. For 


military purposes, a 30-line portable 
board is standard for a corps. Four-line 
and 12-line boards are also used by 
smaller units. 


In closing, Sgt. Hadley writes: “9st 
division, we wear a pine tree and chew 
Spearhead.” 

General Electric Plans World- 
Wide Wireless Telephone. 

Plans for a world-wide wireless tele- 
phone system are being considered by the 
General Electric Co., according to a state- 
ment made by Ernst F. W. Alexander- 
son, consulting engineer of the company, 
in an address before the American Insti- 
tute of Radio Engineers in New York 
last week. 

Mr. Alexanderson declared that two 
cevices invented by him—the bridge re- 

ceiver and the 











barrage receiver 
—would make 
intro- 
such 


possible 
duction of 
a system, so that 
business deals 
could be trans- 
acted in a few 
minutes by per- 
sons thousands 
of miles apart. 
He explained 
that the 
contemplated is 
virtually a dupli- 
cate of the ex- 
change system of 
ordinary teleph- 
ony. Central of- 
fices, he said, 


system 








How “Not” to Telephone—Claire Seymour Doing Her Honest Best 
Net to Over-Exert Herself While Using the Telephone in D. W. 
Griffith’s Production, ‘“‘The Girl Who Stayed at Home’’—Here’s a New 
Idea in “Dressing Up’’ the Telephone Desk Stand and Receiver to 
Harmonize with the Furnishings of the Room, but “‘Telephony’s” 
Editors Are of the Opinion That the Ordinary Telephone 
adorned with Tapestry, Furnishes More Efficient Service. 


would be estab- 
lished in all of 
the principal 
cities throughout 


Un- 
the country. 


et, 








March 25, 26 and 27, 
Association’s History 


The thirteenth annual convention of 
the North Dakota Telephone Association 
held at the Rudolph Hotel, Valley City. 
N. D., March 25, 26 and 27, was without 
question the liveliest and most interest- 
ing meeting in the history of the asso- 
ciation. 

There were between 70 and 80 present. 
The program presented was an excep- 
tionally good one and held the interest 
of the delegates from beginning to end. 
The papers presented and addresses given 
were all the subject of lively discussion 
and a great deal of valuable information 
was obtained by those fortunate enough 
to be present. 


The representatives of the manufac- 
turers and jobbers present caught the 
spirit of enthusiasm and with their ex- 
hibits and good fellowship assisted ma- 
terially in making the convention the 
success it was. 

The officers were re-elected for the en- 
suing year as follows: President, J. P. 
Smith, of Beach; vice-president, A. J. 
McInnes, of Dazey; and secretary, H. A. 
Livermore, of Fargo. 


The morning of the first day of the 
convention, March 25, was devoted to 
committee meetings, the arranging and 
visiting of exhibits and other preliminary 
business. The convention proper was 
called to order for regular work by Presi- 
dent J. P. Smith, of Beach, at 2 o’clock in 
the afternoon. 


The members of the association were 
welcomed as guests of the city by Mayor 
I. J. Moe, who expressed a very warm 
admiration for the telephone people and 
assured them that the people of Valley 
City were pleased indeed to have them 
as their guests. Mayor Moe then pre- 
sented President Smith with a master key 
to the city in the shape of .a mammoth 
wooden Yale key which had been turned 
out by the manual training department of 
the Valley City Normal, school for this 
special purpose. The response on behalf 
of the association was given by Vice- 
President A. J. McInnes, of Dazey. 

President Smith then addressed the 
meeting, setting forth the reasons for 
calling the convention at this time, out- 
lining the serious conditions confronting 
the companies and the need ‘of vigorous 
and united action on the part of all. He 
urged the members present to get ‘to 
work in earnest and get all they possibly 
could out of the meetings. 

President Smith quoted government 
statistics to show that the average earn- 
ings on invested. capital in the telephone 








Lively North Dakota Convention 


Convention of North Dakota Telephone Association, Held at Valley City, 






Pronounced Liveliest and Most Interesting Meeting in 


business for the period from 1907 to 1917 
inclusive was 4%4 per cent and gave it 
as his opinion that in 1918 most of the 
companies actually sustained losses. He 
called attention to the steadily increasing 
operating cost, which was not being off- 
set by increased revenues, and the recent 
legislation passed which added further 
to the companies’ problems and urged a 
careful, study and consideration of all 
these conditions so that the members 
might take intelligent and timely action. 

Secretary H. A. Livermore, of Fargo, 

















J. P. Smith, of Beach, Re-elected President 
for a Second Term. 


made a report on the work done by the 


association in the past year in notifying 


members of government orders, pending 
legislation and other important matters 
and urged a united campaign to increase 
the membership in the organization. His 
report showed 11 new members added 
during the past year. 

The report of the traffic committee was 
given by M. W. Ricker, of Fargo, who 
reported that in accordance with a reso- 
lution adopted at the last meeting the 
committee had arranged with the secre- 
tary to have printed and distributed the 
paper on “The Small Exchange Oper- 
ator” read before the convention last 


year by Miss Esther Sorenson, and had. 


also had distributed operating instruc- 
tions and other information in connection 
with the new toll order known as Post- 
master General’s Order No. 2495. The 
committee also recommended the hold- 


18 


—Good Attendance and Excellent Program Carried Out 


ing of district traffic meetings during the 
year. 

A. J. McInnes, reporting for the com- 
mittee on taxation, advised that the 
committee had been represented at the 
meeting of the State Board of Equaliza- 
tion and that a revision in the assessment 
scale had been obtained. He _ recom- 
mended a continuance of a tax commit- 
tee to study and make recommendations 
in connection with tax matters. 

Inasmuch as there has been a great 
deal of tax legislation recently enacted 
which affected the telephone companies, 
the committee recommended that the 
association prepare a synopsis of all acts 
passed by the 16th general assembly 
which in any way affected the companies 
through taxation, also including in the 
synopsis all other laws now in existence 
affecting the companies through taxa- 
tion, and adding thereto a short state- 
ment showing the duties of the telephone 
companies in connection with these laws, 
the meaning of them as applied to the 
business and an explanation of each 
blank required to be filled out by tele- 


phone companies in compliance with 
these laws. 
In the absence of M. M. Borman, 


chairman, Frank Bracelin, of Fargo, gave 
the report of the legislative committee, 
advising that this committee had at vari- 
ous times had representatives present at 
the recent session of the legislature, and 
through the secretary had kept the mem- 
bers advised of legislation introduced in 
which they were interested. 

The committee in accordance with a 
resolution adopted at the last convention 
had a law drafted and introduced cover- 
ing the regulation of high tension lines. 
This bill known as house bill No. 110 
has now become a law and places the 
supervision of the construction of these 
lines in the hands of the board of rail- 
road commissioners and requires all 
power companies to submit plans and 
specifications of all proposed lines with 
a list of all signal companies whose lines 
they expect to parallel or cross, before 
the work is commenced. 

The board is then to advise the signa! 
companies affected so that if there is 


‘anything unfair or unsafe in the new 


project they may have a hearing and 
have the matter passed on by the board 
before the power company has invested 
any money or the signal company has 
been damaged. 

The committee also recommended that 
the new committee on legislation prepare 
a set of questions relative to laws in 
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are interested and submit them to coun- 
sel for opimion, and that the members 
then be advised of the probable effect of 
these laws upon the telephone business 
and the requirements of telephone com- 
panies thereunder. 

The recommendations of all of the 
committees were adopted. 

Geo. W. Robinson, president of the 
United States Independent Telephone As- 
sociation, and district supervisor of In- 
dependent companies of North Dakota 
and Minnesota for the Operating Board 
of the United States Telegraph & Tele- 
phone Administration, was then asked to 
take charge of the meeting and lead a 
discussion on government control of the 
telephone lines. 


Government Control. 


Mr. Robinson outlined the various 
steps leading up to the taking over of 
the telephone systems by the govern- 
ment, the work of the United States In- 
dependent Telephone Association in get- 
ting amendments to the bill as originally 
introduced and the plan worked out by 
the administration to handle and oper- 
ate the properties. He was of the opin- 
ion that there was no great sentiment at 
this time for government ownership of 
the systems and also called attention to 

_the fact that while the resolution author- 
ized the taking over of the lines until 
the issuing of the President’s proclama- 
tion advising of the ratification of the 
treaty of peace, there was nothing to pre- 
vent the administration returning the 
properties to the owners at any time. 

There seems to be a possibility that 
some of the smaller companies who have 
not made compensation contracts with 
the government will not be required to 
do so unless they so desire, but no defi- 
nite information is obtainable relative to 
the matter. 

The whole subject of government con- 
trol was freely discussed in the meeting 
and among other things the members 
were advised that it was not permissible 
to make an “other line” charge on long 
distance messages terminating on a farm 
line connected to an exchange when the 
farm line subscribers were paying for 
and receiving local service with that ex- 
change. 

Mr. Robinson was of the opinion that 
companies requiring rate increases should 
not delay the matter but should take steps 
immediately to secure them. In case the 
courts decide that the administration has 
authority to fix intra-state rates and the 
applications for increases are denied by 
the state commission, an appeal should 
be taken to the Postmaster General, for 
while undoubtedly the state commission 
would have authority over the rates upon 
the return of the properties, the com- 
panies would have the advantage of 
actual figures obtained from the use of 


effect in which the telephone companies 
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the new rates to use in defending the 
increases when the properties were re- 
turned to them, which would be a much 
more satisfactory condition than having 
to use estimated figures. 

After the appointment of 
and resolution committees the session 
adjourned. In the evening the members 
attended a theater in a body. 

On Wednesday, the 26th, the entire 
morning was given over to a traffic meet- 
ing which was in charge of the traffic 
committee of the association. The meet- 
ing was well attended and the provisions 
of Order No. 2495 and the operating 
practices to be used in connection there- 
with were fully discussed. 

The first speaker Wednesday after- 
noon, was Capt. W. S. Vivian, secretary 
of the United States Independent Tele- 
phone Association, who told something of 
the work of the American Signal Corps 
in France. After describing his” journey 
across the ocean and relating his ex- 
periences in arranging things for the ar- 
rival: of the first contingent of girls, 
Capt. Vivian pictured the unbounded joy 
and ,enthusiasm with which the girls 
were. welcomed by the American soldiers. 

He told of the wonderful work these 
girls did as operators, and as compan- 
ions and entertainers. of the American 
soldiers, and the splendid examples of 
womanhood which they set. And it was 
with a great deal of pride that the tele- 
phone people heard him say that not one 
of these 300 girls had to be sent home. 

In conclusion, Capt. Vivian described 
the celebration of the signing of the 
armistice and told of the transformation 
of the feelings of the French people be- 
fore the battle of Chateau Thierry to 
the day when the victory they had ceased 
to hope for was finally won. His very 
vivid description of the celebration he 
witnessed at Tours made every man who 
heard him wish he could have been pres- 
ent and taken part in this celebration. 


the audit 


Tax Legislation. 


Capt. Vivian was followed by H. H. 
Steele, of the North Dakota Tax Com- 
mission, who discussed the tax legisla- 
tion recently enacted by the state legis- 
lature. Among the changes in the tax 
laws are a new classification act, which 
places telephone property in the highest 
class for taxation purposes, a tax of 3 
per cent on the net income of a corpora- 
tion, a tax of 50 cents on each $1,000 in 
excess of $10,000 of the fair market 
value of the capital stock of a corpora- 
tion, a personal income tax law provid- 
ing a different schedule for earned and 
unearned incomes, the removal of the 
records of the State Board of Equaliza- 
tion from the office of the state auditor 
to the tax commission, the appointment 
of county assessors and the abolishment 
of the three-man tax commission and the 
substitution therefor of a one-man tax 
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commissioner appointed by the governor 
and subject to removal with or without 
cause. 

Mr. Steele was of the opinion that so 
many ways were being found to tax 
corporations that it would soon be a 
serious question as to whether or not 
this type of business organization could 
be made use of. He did not approve 
of the classification act as a whole and 
strongly opposed the one-man tax com- 
mission bill on the ground that as the 
old three-man commission was organized 
one member being appointed every two 
years for a period of six years, the com- 
mission was not a political body, but the 
new plan would make the tax commission 
strictly a political body subject to the 
influence and absolute control of the 
party or faction in power. 


The Banquet. 


At 7:30 p. m. the annual banquet of 
the association was served in the Ameri- 
can dining room of the Rudolph Hotel, 
about 100 being seated around the tables. 
Music for the occasion was furnished by 
Rathie’s orchestra and between courses 
Mrs. W. T. Craswell, of Valley City, 
sang a number of popular songs and led 
the banqueters in community singing. 
They were not long in catching the spirit 
ef the occasion and they made the hall 
ring. 


Vollowing the banquet some of the 
guests were called upon for remarks, 
President Smith acting as toastmaster. 


Among those asked to respond were Geo. 
W. Robinson, president of the United 
States Independent Telephone Associa- 
tion, Capt. W. S. Vivian, secretary of the 
United States Independent Telephone 
Association, Mayor I. J. Moe, Valley 
City, P. Trubshaw, editor, Valley City 
Times Record, N. B. Crisman, of the 
National Carbon Co., E. A. Prendergast, 
general counsel, Northwestern Telephone 
Exchange Co., H. H. Steele, of the North 
Dakota Tax Commission, and former 
association presidents, C. H. Coar, L. D. 
Richardson and H. W. Wilson. 

President Smith made an_ excellent 
toastmaster and the speeches were ex- 
ceptionally bright and witty and thor- 
cughly enjoyed by everyone. 

After the speeches the floor was 
cleared and the orchestra struck up a 
lively fox-trot, and every man present 
who had ever danced before in his life 
and some who had not grabbed a part- 
ner, and the dance was on. Both age 
and dignity were forgotten and every- 
body set out to have the best time of 
their life, and they had it, too. The 
orchestra soon caught the spirit and were 
soon playing polkas, the Rye _ waltz, 
military schottisches, in addition to the 
late popular dances, and the tired but 
happy crowd did not leave until the 
Home Sweet Home Waltz at 1 a. m, 
Thursday morning. 
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The morning of the 27th was devoted 
to a conference on the preparation and 
presentation of rate cases, which was 
presided over by E. A. Prendergast, 
general counsel of the Northwestern 
Telephone Exchange Co., of Minneapolis. 
Mr. Prendergast cautioned the members 
that while the state commissions were 
presumed to be arbitrators, merely trying 
to get all of the facts and make a fair 
and equitable adjustment between the 
public and the utility, in some instances 
commissions had appeared to feel that 
they were merely to see the public’s side 
of the proposition and put the burden 
of proof in all cases on the utility. 

He advised the members to prepare 
all their cases well, getting all of the 
figures and information available and to 
so present the case that if they were not 
satisfied with the commission’s decision 
they would have a case which could be 
appealed to the courts. The members 
were told it was better to lose a few 
months’ increased revenue than to rush 
into a rate case without having it prop- 
erly prepared. 

The closing session Thursday after- 
noon was opened by Alex Carr, editor 
of Community Life, who delivered an 
address on “Opportunities.” The speaker 
deplored the fact that so many writers 
referred to opportunity as coming but 
once and pointed out the fact that we 
were surrounded by innumerable oppor- 
tunities all the time, the trouble being 
in some cases that we had too many 
opportunities. 

He does not believe that “The Bird 
with the Broken Pinion Never Soared 
as High Again,” but feels that reverses 
test us and enable us to climb to greater 
heights, the only man who remains down 
being the man who admits he is licked. 
His address was one of exceptional merit 
and was warmly received by his audience. 

Miss Aldyth Ward, of the North Da- 
kota Welfare Commission, then explained 
to the convention the new law fixing 8% 
hours per day and 6 days per week, not 
exceeding a total of 48 hours, as the 
maximum hours of labor for women in 
towns of over 500 population. She also 
discussed the bill which enlarged the 
powers of the welfare commission and 
permitted it to fix minimum wages, 
maximum hours of labor and working 
conditions for women and minors and 
called attention to the fact that this bill 
was not limited in its operation to towns 
over 500. 

Asked as to how the bill regulating the 
hours of labor would apply to night op- 
erators who retired while on duty, Miss 
Ward advised that the legislators dis- 
cussed this feature of the application 
of the law more thoraughly than any 
other and seemed to feel that the night 
telephone operators who retired while on 
duty would not be considered as coming 
under the 814-hour provision of the law. 
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While the law was far from perfect, 
Miss Ward felt it was a step in the 
right direction, although several things 
in connection with the application of it 
that need to be remedied had come. to 
her attention since the law had been 
passed. 

Following Miss Ward’s discussion, the 
reports of the auditing and resolutions 
committees were read and _ accepted. 
Resolutions extending the thanks of the 
association to the speakers, the represent- 
atives of the manufacturers and jobbers, 
and the citizens and business men of 
Valley City were adopted, as was a reso- 
lution expressing the deep sorrow of the 
members of the association in the loss 
of Major Frank L. Shuman and extend- 
ing the heartfelt sympathy of each mem- 
ber of the association to Mrs. Shuman. 

















H. W. Wilson, of New Rockford, a Member 
of the Executive Committee. 

The secretary was instructed to forward 

a copy of the resolution to her. 

The secretary was also instructed to 
take a vote of the members of the asso- 
ciation relative to raising a fund by as- 
sessment of its members for the purpose 
of properly presenting matters before 
commissions and other bodies in which 
either the association or one of its mem- 
bers are interested, such assessment to 
be 2 cents per telephone and there not to 
be more than five assessments in one 
year, the fund being administered and 
expended by the executive committee. 

Devils Lake was selected as the meet- 
ing place next year, the date to be fixed 
by the executive cémmittee. 

Following are’the permanent commit- 
tees for the ensuing year:' 

Executive Committee: H. W. Wilson, 
New Rockford; M. M. Borman, Aber- 
crombie; L, D. Richardson, Fargo; A. J. 
McInnes, Dazey, and E. T. Judd, Cando. 

Traffic Committee: M. W. Ricker, 


Fargo; E. W. Chaffee, Amenia, and A, 
T. Nicklawsky, Hillsboro. 
Taxation Committee: 


A. J. McInnes, 
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Dazey; H. A. Brown, Cooperstown, and 
J. G. Odegard, Northwood. 


Legislative Committee: M. M. Bor- 
_man, Abercrombie; Frank Bracelin, 
Fargo, and B. N. Burreson, Pekin. 
State’s Power Supreme, Illinois 


Judge’s Ruling on Toll Rates. 

The United States government was per- 
manently enjoined on Wednesday, April 
9, from fixing telephone rates in Illinois. 

The decision was handed down by 
Judge Foell of the Superior Court in Chi- 
cago on injunction proceedings brought 
by Attorney General Brundage to prevent 
the government from instituting 
intra and interstate rates. 

The order makes permanent a_ tem- 
porary injunction issued some time ago. 

In making the injunction permanent 
Judge Foell held the federal authority 
could supersede the power of the Illinois 
Public Utilities Commission, and that the 
commission has the right to fix rates 
within the state and to see that they are 
maintained. 

The action as in.tituted in Illinois by 
Attorney General Brundage sought to re- 
strain the Chicago Telephone Co. and 
the American Telephone & Telegraph Co. 
from putting in effect the schedule of toll 
charges contained in a general order of 
the Postmaster General. 

The contention of the various state of- 
ficers who decided to resist the order was 
that the federal powers could not be ap- 
plied to telephone service within the vari- 
ous states and could only be enforced in 
interstate business. 


new 


Earnings of Keystone Telephone 
Co. for February, 1919. 

The Keystone Telephone Co., of Phila- 
delphia, Pa., has issued its comparative 
statement of earnings for the month 
ended February 28, 1919, and for the two 
months ended on that date, as follows: 

For Month Ended 








Year 
Feb. 28,'19 Previous 
Gross earnings........ $129,412 $134,479 
Operating exp., taxes.. 84,437 75,825 
| Net earnings........ $ 44,975 $ 58,654 
Less interest charges... 29,105 28,372 
Surplus and reserve..$ 15,870 $ 30,282 


For Two Months Ended 








Year 

Feb. 28,19 Previous 

Gross ‘earnings ....... $261,378 $270,998 
Operating exp., taxes.. 170,091 154,734 
Net earnings ....... $ 91,287 $116,264 
Less interest charges... 58,526 56,725 
ree 48,422 
Surplus and reserve..$ 32,761 $ 11,117, 


Meeting of Florida Association. 

The Florida Telephone Association 
will hold its annual convention at Talla- 
hassee, Fla., on April 17. As the Florida 
legislature will be in session at that time 
an interesting meeting is anticipated. 






Evolution of the Telephone Truck 


Developments in Design of Telephone Motor Trucks From the Four-Post Express 
Type to Special Utility Body With a Place for Everything Needed in Line Con- 


struction and Repair Work—Published Through Courtesy of The Telephone News 


By E. Ebenbach 


Superintendent of Supplies & Motor Vehicles, Bell Telephone Co. of Pennsylvania. 


Waste is always bad, but 
in the present day it is crimi- 
nal. Stern necessity has 
taught us to avoid waste; one 
way of avoiding waste means 
the using to the utmost of 
everything that we possess. 

This thought can very 
readily be applied to the mo- 
tor-truck body. The accom- 
panying illustrations show our 
latest development in motor- 
truck body building. 

When the motor truck was 
first placed on the market, the 
body equipment followed very 
closely that of the _ horse- 
drawn _ vehicle. This was 
found to be satisfactory for 


the ordinary hauling job. It was early 
realized that the motor truck had many 
advantages over the horse-drawn ve- 
hicle, that its usefulness or its utilization 


in a given service depended 












































Prepared for Inclement Weather, With Tarpau in C.osely Secured. 


ability to be adapted to the work it was 
to perform. 

It was found that it could travel long 
distances without fatigue, haul large 
loads and get back home the same day; 
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Te:ephone Motor Truck Completely Equipped for a Day’s Work. 
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also that, when the engine power .was 
utilized for purposes other than driv- 
ing the truck, it would lighten man’s 
work in unlimited ways and save ex- 
pense. Why, it was just a matter of 
finding out what it could do, and, mind 
you, we haven’t stopped yet! The field 
is simply unlimited; in fact, someone 
said that there were 66,000,000 horses in 
the world that could be replaced by mo- 
tors. When you consider that the num 
ber of trucks in service today approxi- 
mates 600,000, you can more fully appre- 
ciate that the motor ‘has just gotten 
started. 


It was in 1911 that our first motor 
truck was purchased, and our company, 
like most others, accepted what was to 
be had. The body equipment was of 
the conventional four-post express type. 
For general hauling work this body 
proved satisfactory, but for the cable and 
line crews and installation forces it was 
not. As time went on and the motor 
vehicle was more generally adopted for 
the use of the workmen, it was highly 
desirable to have certain tools and 
materials for the use of each workman 
on hand at all times. Properly to store 
these items en route brought attention to 
special body equipment. 

The first step was the open-stake body 
for the heavy-hauling jobs, such as cable, 
reels, cross arms, loading coil pots, etc 
Then came the combination man’s cabi- 
net on the Ford cars, which has become 
a very familiar sight to all of us. The 
body for the truck used by the line gangs 
was the last developed. Consideration 
of the needs of these crews brought 
about the side-compartment body—i. e., 
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Material Compartments Provided With Dividers Adjustable to Meet the 


Varying Requirements of the Different Gargs. 
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are necessary for the operation of the truck (you can see 
from the lock which one it is), also a space to carry 
the lunches of the crew. On the other side, in a like 
compartment, space is provided for the general tools of 
the gang. To which have been added double nigger- 
heads, which may be operated separately or in unison 
with the winch, the control being so arranged that the 
driver can handle it from his seat. 

No part of the truck extends beyond the hubs. 

This particular unit was designed to meet the require- 
ments of a heavy line gang doing line construction, re- 
construction and the smaller cable jobs. Just now we 
think this body is the acme of perfection. 





Canadian Brigadier-General Praises Work of 
Telephone Men in War. 

“Without the help of the telephone men an signallers 
at the front we could not have won the war,” said 
Brigadier-General W. O. H. Doods, in speaking before 
a body of electrical men at Montreal re- 





a tool and material 
cabinet on each side 
of the truck with free 
bed space in the cen- 
ter. 





A number of these 
trucks were put into 





service and it was 





thought that we had 
perfection so far as 
body design was con- 
cerned; butlo! it was 
found that in some 
cases we had_ too 
many bins and com- 
partments; others 
were not of the right 
size or in the right 
place; also, certain 
of the tools were 
hard to reach and 
were not. desirably 
located. Then, too, 
we had very mate- 
rially increased the 
weight of the body. 

Therefore, when 
the next lot of trucks 
came along the mo- 
tor-driven crowd once 
more got their heads 








cently. His talk was on “Telephones at 
the Front,” and was a description of the 
telephone system in connection with artil- 
lery. 

He told of the absence of this equip- 
ment when the Canadians were mobil- 
ized, and to illustrate the difficulty of 
getting telephones in the early days of 
the war mentioned that it was easier to 
replace a disabled 18-pound gun than 
it was to get telephones. In the early 
part of 1915 all wires were laid overland. 

As showing the dangerous and splen- 
did work of the linemen, the genera! 
stated that these men won more honors 
than any other section of the artillery. 
In June, 1915, the brigades were loaned 
some Ericsson telephones which proved 
very efficient. Supplies of wire were dif- 
ficult to secure, either of Dl or D3, and 
weekly reports had to be made of the 
quantities used and those on hand. In 
July, 1915, they obtained a wireless mast 
—this serving four brigades. At the be- 
ginning of the war the signallers had 
little knowledge of the Morse code, rely- 
ing mainly on the semaphore. Later the 
signallers became much more efficient in 
the use of the Morse code. 

Originally signal communication was in 








together, the result 
of which is shown in 
one of the illustrations. The principal improvements 
in this newest utility truck are as follows: 

The material and tool racks and compartments have 
been brought much closer to the ground. 


The space between the cross members has been turned 
into compartments for short shovels, bars, cant hooks, 
saws, etc. This space previously had not been utilized. 

The space between the longitudinal sills on the chassis 
has been utilized for the longer tools, such as long-han- 
dled spoons, bars, tamps, etc. 

The ladder rack is now located within easy reach from 
the ground and does not create an overhang hazard. 

The material compartments are so arranged that the 
dividers can be shifted to meet the varying requirements 
of the different gangs. The contents can be seen and 
obtained from the ground. 

The underslung compartments on the side of the run- 
ning board afford, on one side, space for the tools that 





Rear View of Truck—Every Available Space Is Utilized. 


the hands of the adjutant, then it was 
transferred to the orderly officer, and 

















Compartments Closed—Ready to Travel. 
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put in 


eventually was charge of the 
Canadian engineers, who laid out the 
system. Much improvement was also 
carried out in the matter of burying the 
wires, enabling the artillery to open fire 
very promptly. The switchboard equip- 
ment was made more efficient as the war 
progressed. The four-way switchboards 
were increased to eight-way boards, and 
by the fall of 1916 there was an issue of 
the regular 16-way French switchboard, 
in addition to which the eight-way boards 
made by the signallers were used as aux- 
iljaries. 
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At the Somme, he stated, the Canadians 
did splendid work in burying the wires 
while under fire. In 1917 the signalling 
system was improved in every way. At 
Vimy Ridge, in 1917, the communication 
was absolutely perfect, and the men were 
able to speak a distance of 50 miles back. 
The first battle of Amiens was an open 
fight, and there air lines, it was found, 
were not destroyed as quickly as the lines 
laid along the ground. There was no 
occasion to bury the lines owing to the 
rapidity of the fight. Lines were laid 
as the troops advanced to enable com- 
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munication to be made with headquar- 
ters, and in this connection portable wire- 
less outfits proved of great value. 

Means were taken to prevent the enemy 
from picking up messages on the tele- 
phone wires, one telephone being so con- 
structed that it was impossible for the 
Hun to pick up any communication with 
his listening apparatus. The men were 
told not to rely absolutely on the tele- 
phone. Experience, however, proved that 
they were forced to do this, and that it 
was the lamps and flags which fell down, 
and not the telephone. 


Listening Devices in U-Boat War 


Submarine Detector Invented by Americans Helped Destroy the Menace 
of the German U-Boats—Approach of Craft Detected at Distance of 
From Two to Fifteen Miles—Incidents of Successful Hunts of Patrols 


Sometime before the war closed it was 
emphatically declared that the U-boat 
problem was mastered and that the ruth- 
less submarine campaign was no longer 
a menace. 

A listening device capable of detecting 
the presence of undersea craft was the 
main factor in the success of the offensive 
against the Hun submarines. Of course, 
ro details are given out regarding the 
construction of the device but undoubt- 
edly it is some form of a sensitive tele- 
phone. Some facts as to its operation and 
the results attained were recently given 
out by the General Electric Co. 


These detectors were designed to 
fasten to the ship’s side and extended 
below the water line, the sound channels 
leading into the hold of the ship to an 
observer who signaled the direction of 
the sound to the bridge. It was found 
this apparatus, under ideal conditions, 
could pick up the sound of a submarine 
at a distance of 15 miles. In most 
circumstances, it could be relied upon 
ior a range of two to seven miles. The 
results were superior to anything in use 
before the United States entered the war. 

The instrument was the work of the 
research laboratory experts of the Gen- 
eral Electric Co., of Schenectady, N. Y., 
under the direction of Dr. W. R. 
Whitney, chief of those laboratories and 
a member of Secretary Daniels’ Naval 
Advisory Board. They were assisted by 
the Submarine Signal Co., the Victor 
Talking Machine Co., the Western Elec- 
tric Co., the National Research Council, 
and such scientists as Dr. W. D. Coolidge, 


Dr. Irving Langmuir, Professor R. A. 
Milikan, Professor Max Mason, and 
others. 


Before the General Electric Co. could 
turn the devices out in quantity, sub- 
marine sinking had multiplied at an alarm- 
ing rate and in April, 1917, 874,000 tons 
of shipping were destroyed. It was ap- 


at once. 





that something must be done 

The Navy Department organ- 
ized a special service party under the 
command of Captain R. H. Leigh, U. S. 


pcrent 


N., and dispatched ten tons of the 
listening apparatus to be tried out in 
European waters. The party con- 


sisted of C. E. Eveleth and C. F. Scott 
of the General Electric Co., six enlisted 
men, and three other naval officers. The 
listening device was now put to the acid 
test and the submarine hunt was on. 
Mr. Scott recently described some in- 
teresting incidents characteristic of the 
practical application of the submarine de- 
tector. 
Submarine Bases. 
“The principal bases from which 
American destroyers operated,” he said, 
“were Queenstown, Ireland; Brest, 
France, and Gibraltar, the first named 
being the largest base of the three. The 
submarine chaser bases were at Queens- 
town, Ireland; Plymouth, England, and 
Corfu, France. 


“The American submarines were 
based at Berehaven, Ireland, and the 
Azores. All the navigating charts of 


the waters around the British Isles, like 
the English Channel, North Sea, and 
Irish Sea, where the submarine warfare 
was most active, were divided into 
squares, lettered and numbered for 
quick reference as to positions of tor- 
pedoed ships or enemy submarines sight- 
er by surface craft or airplanes. 

“The party under Captain Leigh had 
also worked out the tactics necessary 
for the detection, pursuit, and destruc- 
tion of U-boats, and used three fishing 
trawlers of nine to ten knots speed. On 
December 30, 1917, we steamed out of the 
harbor for our first patrol in English 
waters. The Channel lived up to its 
reputation of being the roughest body of 
water for its size in the world. 

“A ‘P’ boat, a small type of high- 


speed destroyer developed for the war, 
accompanied us as an escort. 

“The day after New Year’s we re- 
ceived a wireless from an airship that a 
submarine had_ been sighted. We 
steamed got out our but 
couldn’t hear a thing. Another message 
from the airship changed the sub’s posi- 
tion, so we altered our course and ob- 
tained a clear indication, from the listen- 
ing device. The U-boat was moving 
slowly up the Channel submerged. 

“We gave the ‘P’ boat a ‘fix’ (cross 
bearing) on the spot where our indica- 
tion showed the submarine to be. She 
ran over the place, dropped a ‘pattern’ 
of depth charges and soon we began to 
see tremendous amounts of oil rising to 
the surface. 

“A trawling device 
veloped which indicated whether 
tact with a submarine was made. 

“After the oil up, we got out 
our trawling and ran the 
area for about an hour and finally got 
an indication. 


over, devices, 


de- 
con- 


had been 


came 
device over 
We threw over a buoy 
tc mark the spot and anchored for the 
night. Next morning we trawled again 
and got another contact within 100 yards 
of the buoy. We had destroyed a sub- 
marine in our first test. 

“The British Admiralty thought well 
of the devices and many were ordered 
from the United States. We had taken 
over detailed drawings of all the ap- 
paratus and allowed them to build it 
themselves from our drawings. 

“About May, 1918, our own ships be- 


gan to come over with all these de- 
vices installed. They were also equipped 
with radio telephones, depth charges, 


and ‘Y’ guns. A ‘Y’ gun is a casting 
with two arms forming a Y. Each arm 
holds a depth bomb, which can be shot 
out by means of an auxiliary powder 
charge to a distance of 100 feet. 

“When the American submarine chas- 
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Hitk Community Automatic Exchange (C. A. X.) is 
especially designed for outlying exchanges. It gives 
24-hour service 365 days a year, more cheaply than 

you can operate a manual board for 12 hours a day, and 

gives as quick, accurate, reliable service at 4 A. M. as at 


4 P.M. 


The C. A. X. needs no operators—saving their sal- 
aries. Every subscriber calls every other subscriber by 
turning the dial on his telephone. Calls to parties on the 
same line are also made by dialling, while toll calls are 
trunked to the switchboard at the main exchange. 


The Automatic Switches are reliable and handle 
individual, party and rural lines (ten or more stations on 
a line). 


The man who maintains your present equipment can 
maintain the C. A. X. and the total operating expense is 
little more than the cost of dry cells which you save, be- 
cause Automatic Telephones use common battery. 


Few companies can make a profit on their outlying 
exchanges, so long as they require operators. 


Installing the C. A. X. saves the operators’ salaries, 
turning a loss into a profit, and greatly improving the 
service. 


Let us figure out for you how much the C. A. X. will 
earn for you in your outlying exchanges. 


tTRIC COMPANY 
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ers began to arrive, they were assigned 
to the Channel where the German sub- 
marine activities were greatest, and we 
did a good deal of patroling in the 
early spring with these chasers. The 
second lot of chasers was ordered to 
Corfu in the Adriatic in June. 


“We had 36 chasers based in a little 
bay on the island, and the barrage of 
boats extended across the Otranta Strait, 
a distance of about 40 miles. The chasers 
were operated in units of three, which 
kept about one mile apart on patrol. A 
distance of five miles was kept between 
units. 


“The conditions in the Adriatic were 
ideal for hunting submarines. The 
water was very deep around Otranto 
Strait, ranging from 400 to 600 fathoms, 
which meant that the submarines when 
hard-pressed could not seek shallow 
water, as was their custom in the English 
Channel and the North Sea. 


“The main Austrian submarine base 
was at Pola, which is at the head of 
the Adriatic, Cattaro, further down the 
coast, was also used as a base. 


“The German submarines leaving Pola 
were obliged to go through’ Otran- 
to Straits to get to the Mediterranean, 
and once through they had things prac- 
ticdlly their own way, as there were 
few patrol boats in the Mediterranean. 
The tonnage sunk during the first 
three years of the war shows the condi- 
tion that existed before the Otranto 
barrage was put into effect. 


“The submarine chasers while on the 
barrage were constantly in sound con- 
tact with enemy submarines, especially 
at night, as they usually made the at- 
tempt to get through during the dark. 
They could be heard for an hour or two 
before they came to the line. 


“The sound between an oil engine and 
an electric motor is so distinctive that it 
was comparatively easy to tell when 
they changed from one to the other, 
which was necessary as soon as they 
submerged, as they knew approximately 
where our line was located and they 
invariably submerged two or three miles 
before they reached the line. 

“When the submarine had approached 
sufficiently close, the unit manoeuvred 
into position for attack. The attack 
was usually made when the submarine 
was 400 to 500 yards ahead, and all 
three boats of a unit, steaming full 
speed ahead, would lay a pattern of 
depth charges over the area where the 
plotted position of the submarine showed 
it to be. Many successful attacks were 


made, and one was especially exciting. 
“One of the boats in a unit reported 
hearing what sounded like a submarine. 
In a few minutes all three listeners had 
picked him up and the bearing of his 
The middle 
the flagship, 


course was being plotted. 


chaser, which was was 
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getting readings which showed that the 
submarine was in a direct 
and steaming toward her. 


line astern 


“Suddenly the water began to slap 
the bottom of the boat, so that every- 
one on board felt it and the next minute 
the observer reported that his bearings 


on the submarine had changed from 
dead astern, to our bows. The _ sub- 
merged submarine had passed directly 


under the center boat. All three boats 
were immediately got under way, and 
the attack made. 

“After all the depth charges had been 
dropped, the boats were stopped and ob- 
servations were again taken. A propeller 
was heard to start up and ran for about 
30 seconds, and then a crunching noise 
was heard. Although the boats stood by 
until dawn no further sound was noted. 

“The unit had been blown out of posi- 
tion by a high wind during the early 
morning, so that when the boats steamed 
back at daybreak to where the attack 
had been made, an oil slick two miles long 
by 800 yards wide was on the surface 
of the water. The submarine was 
doubtless put out of control, and after 
getting down to 300 or 400 feet in depth 
had collapsed, due to the tremendous 
pressure at these depths. 

“The addition of listening devices to 
all American submarines was of tre- 
mendous assistance to them when out 
on patrol. The American submarine 
base was at Berehaven, Ireland, and sub- 
marines operated from there off the west 
coast of Ireland on the lookout for U- 
boats. Up to the time that we entered 
the war, submarines, once they  sub- 
merged below periscope depth, were blind 
and deaf. The development of the 
listeners for use with submarines, gave 
them an added sense which they used con- 
stantly after they got into the war zone 
and began anti-submarine warfare.” 

One of the most dramatic incidents oc- 
curred on the morning of Sept. 6, 1918. 
An account of the engagement says: 

“At 1:25 o’clock unit No. 6 fixed (lo- 
cated by triangulation) a submarine 
directly ahead at a distance of 100 
yards, immediately carried out a _bar- 
rage three-boat attack, each boat letting 
go three stern charges and ‘Y’ gun. 
Pattern was laid symmetrically covering 
any possible manoeuvre of the submarine. 
Stopped and listened. 

“No hearing for about 20 minutes. Then 
got contact. Distinct sound of sub- 
marine making a noise as if shafts were 
badly bent; also giving out squeaking 
sound. Submarine sounded as if having 
great difficulty in keeping propeller going. 
She stopped frequently. We followed 

Heard submarine hammering, 
squeaking, straining, running intermitten- 
ly, apparently with great difficulty and 
for short periods. 

“The second depth charge of this at- 
tack threw into the air a cylindrical bla~’: 
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object 50 to 60 feet about the size of a 
depth charge Another depth 
charge attack was carried out. Submarine 
had gradually been making shorter turns 
for some time From this point 
on, believe submarine bottomed and was 
never able to move except to start and 
scrape along the bottom a short distance. 
Noises indicated this.” 

Word was then sent to Penzance for 
additional depth charges and a radio dis- 
patched to the base for a destroyer. 
this ac- 
submarine never 


“Subsequent events,” 
count, “showed that 
moved from the spot. Noises indicated 
repair. Occasional unsuccessful attempts 
were made to start motor. 
ly became less frequent.” 

When 


chasers 


says 


Sounds rapid- 


morning came, the submarine 
and the destroyer which had 
been sent to their assistance gathered near 
the spot, where the crippled submarine 
was resting on the bottom. “Taking into 
consideration all circumstances and 
events,” it was “concluded that the sub- 
marine had been damaged externally and 
was unable to start motor after repeated 
attempts. It was at least unable to rise 
to the surface and remained on the bot- 
tem in the vicinity. Reports of listeners 
substantiated this conclusion.” 





An Appeal to American, to Your, 
Patriotism. 

As the date for the launching of the 
Victory Loan drive approaches there is 
an increasing amount of comment heard 
on all sides and the newspapers are en- 
gaged in a discussion as to whether the 
appeal for subscriptions should be made 
on a cold-blooded commercial basis—on 
the merit of the loan as an investment— 
or from the standpoint of patriotism. 

Now that the patriotic people of the 
United States—and that includes every 
reader of TELEPHONY—have come to un- 
derstand the vital need of the Victory 
Liberty Loan, and that even though actual 
hostilities have ceased the government's 
need for funds in vast amounts have not, 
there is no longer any intelligent opposi- 
tion to the loan. The simple fact stands 
out that the government’s strong-box is 
empty and that the only way to fill it and 
pull Uncle Sam out of the hole, so to 
speak, is to over-subscribe the “Vic- 
terious Fifth” in like proportion as the 
preceding four Liberty Loans 
over-subscribed. 

It is not a question of debate, but 
merely a matter of the best ways and 
means to raise the billions that are re- 
quired by the Treasury Department to 
meet its war and post-war commitments. 
The proceeds from the fourth loan were 
exhausted as long ago as the first week 
in last December, since which time Uncle 
Sam has been proceeding with his gigantic 
reconstruction program on _ borrowed 
capital. He now owes the banks some- 


were 
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thing like $5,500,000,000 and this money 
must all be paid back within a brief 
period that the banks may continue to ex- 
tend credit to the business men and farm- 
ers of the country, wlio may wish to ex- 
pand that they may keep up with the in- 
crease in general business that is follow- 
ing in the wake of readjustment opera- 
tions. 

And the government is. relying on the 
patriotism, not the cupidity, of the peo- 
ple to send the Victory Loan triumph- 
antly over the top in record time. Said 
Secretary of the Treasury Glass in a 
speech before 2,000 Liberty Loan work- 
ers in Chicago the night of March 21, in 
making an appeal directly to the patriot- 
ism of the bond-buying public: 


“We are not going to approach the Vic- 
tery Loan in a strictly commercial spirit, 
nor are we going to float it on a strictly 
commercial, cold-blooded basis. It is im- 
possible to do this, the wisest among the 
financiers of the country admitting that, 
purely for investment purposes, a loan 
of five or six billion dollars cannot now 
be floated. We must and will appeal di- 
rectly to the patriotism of the American 
people, and it will not be done in vain. 
It has never yet failed the government in 
a crucial test, and it will not fail now. 
There are 1,600,000 American boys 
in France and Germany who must be 
maintained in comfort and brought home 
in safety with employment on their re- 
turn. To fail our heroes at this critical 
period would not alone be ungrateful and 
unpatriotic, but would be exhibiting a 


yet 
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streak of yellow that as yet never has ap- 
peared in the American character. 

“In the Victory Loan campaign the 
honor of the government is involved, and 
being your government it is your honor 
that is involved. Keep the honor of 
yourself and America unsullied by sup- 
porting the Victory Loan as it should be 
supported.” 

The Victory bonds promise to be an 
exceptionally good investment. By rea- 
son of their very short maturity, bonds 
will be accepted everywhere as a cash 
asset. This means that they will become, 
almost from the date of issue, the favor- 
ite security for the investment of re- 
serve funds by all American business or- 
ganizations. They will enjoy the most 
active market of all the war issues and, 
not only will they thereby be protected 
from any market deterioration, but will 
advance to a premium before any of the, 
at present outstanding, Liberty bonds. 
Their market course can be judged from 
the action of the third loan 4%s, which 
by reason of having but ten years to run, 
are already selling at a one point prem- 
ium over the second and fourth loan 
4s. 

It must be realized by all readers of 
TELEPHONY that a failure of the Victory 
loan will mean troubie for public service 
ccrporations. The Treasury Department, 
by the middle* of this month, will owe 
the banks close upon six billion dollars. 
In addition to that amount the banks are 
carrying their customers on more than 
two billions in Liberty bonds of earlier 
issues. If the banks have to take any 
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large part of the 5th loan, the result can 
only be that a very large part of the 
funds now available for general business 
credit accommodation will be frozen up. 
Credit limitation, curtailed industry and 
unemployment can be the only result. 

The telephone industry, as a very large 
employer of labor, has a duty in spread- 
ing this fact among the wage earners. 
Both patriotism and self-interest combine 
to make it imperative that every effort 
be made to bring out as large an in- 
dustrial subscription as possible. The 
working man will be the first to feel any 
curtailment of business caused by a limi- 
tation of bank credit and they should 
have this explained to them. Many wage 
earners do not realize what it means to 
them personally when someone says: “If 
the people do not take the bonds the 
banks will have to do so.” The wage 
earner is entirely willing to have this 
happen, because he does not know what 
it means. 

The nation is more prosperous today 
than ever before in its history. The pub- 
lic service corporations, including the 
railways, stand almost alone in being 
Lard pressed. But the conditions that 
brought them to this pass are on the mend 
end the future looks bright. As regards 
the ability of the employes of these com- 
panies to subscribe, it is sufficient to men- 
tion a single fact; savings deposits in 
the one state of New York have in- 
creased $103,000,000 since the signing of 
the armistice. The public can buy huge 
amounts of fifth loan bonds if it is roused 
to its obligation. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies — Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchises, Rates and Service 


and Actions of City 


Revision of Anti-Trust Laws Rec- 
ommended by Business Body. 
Reconsideration by Congress of all 

anti-trust legislation is recommended by 
the Chamber of Commerce of the United 
States as the result of a referendum vote 
of its affiliated trade and commercial or- 
ganizations. Complete returns from the 
referendum, made public last week, show 
that the membership voted in favor of all 
four proposals advanced by. a_ special 
committee which studied the subject. 

The proposals and the vote follow: 

Congress should be asked immediately 
to consider the present situation of all 
ctatutes constituting our anti-trust legis- 
jation—for, 1,543; against, 51. 

In consideration of existing anti-trust 
legislation there should be formulation 
of standards of general business conduct 
to be administered by a supervisory body 
--~for, 1,159; against, 389. 


An enlarged Federal Trade Commis- 
sion should be made the supervisory body 
—for, 1,102; against, 437. 

In view of the importance of the func- 
tions of the trade commission as they 
would exist, the membership of the Fed- 
eral Trade Commission should be in- 
creased to nine—for, 1,104; against, 422. 

The subject of anti-trust legislation 
will be taken up at the seventh annual 
meeting of the chamber to be held at St. 
Louis, April 28 to May 1. 


Conference of Indiana Telephone 
Men and Commissioners. 

The Indiana Public Service Commis- 
sion held the second of a series of con- 
ferences Wednesday of last week, April 
2, with representatives of the Indiana 
Independent Telephone Association, the 
Central Union Telephone Co., and Inde- 
pendent telephone companies from all 


parts of the state, for the purpose of har- 
monizing telephone standards in Indiana. 
The meeting was well attended. 

Representatives of the various com- 
panies who attended the conference were 
unanimous in their conclusion that the 
old utility attitude that “the public be 
damned” should be rooted out of the 
telephone business in Hoosierdom and 
that the policy of “we are always wrong 
and the patrons always right” should be 
adopted instead. 

W. M. Bailey, of Richmond, represent- 
ing the Richmond Home Telephone Co., 
declared that telephone utilities are 
merchants and can not charge for silk 
and deliver cotton. He was of the opin- 
ion that in fixing rates, not only invest- 
ment should be considered, but the qual- 
ity of service should enter as one of the 
deciding factors. He was appointed by 
the commission as chairman of a com- 
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mittee on better service. The other mem- 
bers of the committee are Max Hosea, of 
Indianapolis; J. A. Browne, of Win- 
chester; Charles Martz, of Arcadia, In- 
dependent telephone representatives, and 
D. H. Whitham, Indianapolis, of the 
Central Union company. 

More than 800 telephone companies are 
now operating in the state of Indiana 
and these have presented many difficult 
problems to the state commission. Many 
of these companies are small and gen- 
erally there has been considerable con- 
fusion over determining telephone com- 
pany values from the books of the com- 
panies as the books are now kept. 

With the question of what are the 
values of the companies on which tele- 
phone rates are based, has come the 
question of how far present day prices 
shall be permitted to enter into the val- 
uations of the companies. This question 
and the difficulties in drawing a line 
between maintenance and depreciation 
accounts, along with the problem of rules 
for service, brought about the confer- 
ences between the commission and the 
telephone men. As a result several com- 
mittees have been appointed to work out 
recommendations to be submitted to the 
commission. 

One committee will work out a primer 
of accounting which is expected to show 
how to differentiate between maintenance 
and depreciation. It will report to the 
commission on May 12. H. O. Garman, 
chief engineer of the commission, is 
chairman of the committee. Other mem- 
bers of the committee are James L. Clark, 
attorney for the association and formerly 
a member of the commission; B. G. Hal- 
stead, appraisal engineer for the Central 
Union company, and E. L. Carter, chief 
accountant for the commission. 

Other committees appointed at the con- 
ference are as follows: 

Standardization of Rules and Service: 
Samuel Tomlinson, of Plymouth, presi- 
dent of the state association; D. H. Whit- 
man, commercial manager in Indiana for 
the Central Union company; Max Hosea, 
of Indianapolis, secretary and treasurer 
of the association; F. O. Cuppy, of La- 
fayette, George Watts, of Knightstown, 
and E. L. Carter, of Indianapolis. 

Perpetual Inventory: J. A. Browne, of 
Winchester, chairman; Claude Stoops, of 
Nappanee, and John W. Coffey, of Indi- 
anapolis. 

Basis of Value for Depreciation: Carl 
H. Mote, secretary of the Indiana com- 
mission, chairman; J. K. Johnson, of In- 
dianapolis, and B. G. Halstead, also. of 
Indianapolis. 

It was virtually agreed that schools for 
accountants be maintained by the tele- 
phone companies. The plan would be to 
district the state and have the telephone 
companies send their employes to the 
schools in their respective districts to be 
instructed in proper accounting methods. 
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The commission intimated that it would 


assist to some extent in this form of 
educational work. 
The original committee of E. L. Cline, 


of Indianapolis, J. K. Johnston, engineer 
for the association and A. L. Staderman, 
of Terre Haute, is to act as an advisory 
committee on matters pertaining to engi- 
neering. 

The committees were instructed to 
meet and report at the next meeting be- 
fore the commission on April 12. 


Nebraska Commission Busy Han- 
dling Telephone Rate Cases. 

Nebraska Independent telephone com- 
panies are following the advice of the 
officers of the United States Indepen- 
dent Telephone Association to file appli- 
cations for increased rates in order that 
they may have sufficient revenues to op- 
perate at a profit when the properties are 
returned to their owners at the conclu- 
sion of the period of federal control. 

Hearings on rate applications of the 
Union Valley Telephone Co., of Kearney, 
and the Cortland Telephone Switchboard 
Co., of Cortland, were held this week and 
hearings on the applications of the Pierce 
(Neb.) Telephone Co. and the Union 
Telephone Co., of Wausa, are scheduled 
to come up next week. Applications for 
rate increases were filed by the Ericson 
(Neb.) Telephone Exchange Co. and the 
Mullen (Neb.) Telephone Co. last week. 

That the Nebraska Independent com- 
panies connecting with the Bell in that 
state have not the least objection in the 
world to having their toll rates increased 
25 per cent, was shown when, on April 1, 
the date selected by the state railway 
commission for some 38 of them to ap- 
pear and show cause why such an in- 
crease should not be ordered, not one 
appeared to protest. 

The order was made on the applica- 
tion of the Nebraska company. In No- 
vember last it made application and was 
given permission to raise its toll rates 
25 per cent for the six months ending 
May 1. But very few of its connecting 
companies, however, made similar appli- 
cation, and the condition was presented, 
in some instances, of the Nebraska com- 
pany collecting the new rate on calls 
originating with it and terminating on 
the lines of these companies, while calls 
originating with the Independents carried 
the old rates. In other instances the In- 
dependents were collecting the old rate 
plus 25 per cent without having secured 
permission from the commission. 

As the conditions that justified the in- 
crease for the Nebraska company were 
found by the commission to be the same 
as those under which the connecting 
companies operate, an order will be is- 
sued that will make legal for all of these 
companies the old rates plus 25 per cent. 

This order will have the proviso at- 
tached that they shall terminate at the 
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same time as the increased rates given 
the Bell. As there have been no changes 
in operating conditions or costs since the 
original order was issued, it is understood 
this will, upon a proper application and 
showing, be still further extended before 
May 1, when it expires. 

The following Nebraska companies 
were given permission to increase ex- 
change service charges during the past 
week : 

Hyannis (Neb.) Telephone Co., au- 
thorized to increase from a flat rate of 
$1 for all services to $1.50 for business 
and $1.25 for residence. 

Davenport & Kiowa Telephone Co., of 
Davenport, authorized to charge the fol- 
lowing rates: Business, $2: residence, 
$1.25, and $1.50; farm, $1.25, with a 25- 
cent discount to patrons owning instru- 
ments. A discount of 5 per cent for 
prompt payment is permitted. 

Carroll (Neb.) Independent Telephone 
Co., authorized to charge $2 a month for 
business, grounded and metallic service; 
$1.50 for individual residence and $1.50 
for rural lines where subscribers own 
their own instruments, subject to a 25- 


cent discount each month for prompt 
payment. 
Comstock (Neb.) Independent Tele- 


phone Co., authorized to charge the fol- 
lowing rates for special services and 
equipment: Where subscriber is located 
within a mile of the city limits, $1.50; 
emergency calls after 10 o’clock at night 
by, non-subscriber, 25 cents; extension 
sets, 50 cents; extension bells, 15 cents; 
desk sets, 15 cents. 

Seneca Telephone Co., authorized to 
charge on certain long rural calls a rate 
of $2 a month, instead of $1.50, and to 
increase switching rates to 75 cents a 
month with a minimum of $10 a month 
per line. 


Nebraska Suit Relative to Connec- 
tion Charges Dismissed. 

An order dismissing for want of jur- 
isdiction the suit brought by the Nebraska 
State Railway Commission against the 
Lincoln Telephone & Telegraph Co., in- 
volving the right of the Postmaster Gen- 
eral to make service connection charges 
for Nebraska, was entered in the federal 
court at Lincoln on April 3. 

The action was in the form of a re- 
aquest for an injunction to restrain the 
Lincoln company from collecting these 
charges. Judge Munger of Nebraska 
and Judge Wade of Iowa sat in the 
case. The arguments covered all of the 
various legal points involved in whether 
the Postmaster General had authority on 
the congressional resolution to make rates 
for services performed entirely within the 
state. 

The court holds that where the par- 
ties to a suit in federal court are all citi- 
zens of the same state, the only way by 
which it could obtain jurisdiction was 
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tc present a case that involved the con- 
struction of the constitution and laws of 
the United States. It says that the rule 
has been well settled that the plaintiff in 
any action must state his own case and 
that he cannot, by anticipating the de- 
fense, as in this case, that the company 
would claim it was obeying orders of the 
federal government, present an issue that 
‘s not raised in its own petition. Apply- 
ing this rule to the case it is clear, says 
the court, that the only point involved is 
a construction of the state constitution 
and laws, and thus deprives the federal 
court of any jurisdiction. 

The commission had anticipated this 
outcome, after the decision in the Indiana 
commission case, and has on file in the 
state courts two suits against the two 
large telephone companies, the Nebraska 
and the Lincoln, where the same issue 
is raised, which is, “Who controls state 
rates, the Postmaster General or the 
state railway commission?” These cases 
enjoin the two companies from charging 
the new toll rate schedule. 

The companies are now, as a result, 
charging the commission-made rates, and 
the cases are held in abeyance until the 
federal supreme court decides whether 
Congress deprived the states of regula- 
tery power over state rates. 


Competitive Conditions at Odell, 
Neb., Ironed Out. 

Through the efforts of the state super- 
visor for the federal administration, R. 
E. Mattison, the competitive conditions 
at Odell, Neb., have been ironed out by 
the purchase by the Farmers Telephone 
Co. of the property of the Odell Tele- 
phone Co. The new corporation will 
take the corporate name of the old one, 
and has asked the state railway com- 
mission to permit it to issue $5,000 worth 
of new stock. A part of this represents 
an issue of the Farmers’ company for 
which no authorization had been previ- 
ously secured. 

The Farmers’ company was the smaller 
ef the two companies. It was organized 
several years ago as a protest against 
the rates and service of the Odell com- 
pany, which was unable to meet the de- 
mands, which it claimed were unreason- 
able. The farmers proceeded to organize 
a new company. The old’ company ap- 
pealed for protection from the commis- 
sion, but it was unable, under the law, 
which does not provide for a certificate 
f convenience and necessity, to assist it. 
It tried to discourage the new company 
from proceeding to build, pointing out 
that duplication and waste would ensue. 

Exactly the conditions predicted have 
grown up, and there is considerable 
duplication of city and rural lines that 
will have to be taken care of in the con- 
solidation. The Odell company operated 
‘40 telephones and had a gross revenue 
f $5,400 a year. It asked $25,000 for its 
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property, and was paid $20,000, although 

its reports to the commission show total 

assets of less than $18,000. 

Giving Adequate Service Fulfills 
Company’s Obligations. 

The Nebraska State Railway Commis- 
sion holds that control of rural line serv- 
ice rests in the company furnishing it, 
and that all that a patron can ask for is 
that it be adequate. The matter came 


‘up in the complaint of John Diedrich- 


sen, a German who complained to the 
commission that the Northern Telephone 
Co., of Creighton, had not adequately 
protected him from abuse over the line 
by a neighbor, who had “cussed him out,” 
and then told him that if he would step 
out into the road he would knock his 
(John’s) head off. Diedrichsen accepted 
the invitation, and did most of the block 
knocking off himself. 

The matter originated in a quarrel 
over the use of German on the line, and 
Diedrichsen was defeated for re-election 
to the school board by the man who 
cursed him over the telephone, on that 
issue. He made so much fuss about it 
in conversations over the line, that eight 
or ten subscribers thereon notified the 
company that they would quit if he were 
not quieted. The company told Died- 
richsen that it would transfer him to 
another line, but he objected and ap- 
pealed to the commission. That body 
now says that should his conduct be ob- 
noxious to other patrons on that line the 
company has the power to transfer him, 
as he bought no service on any particu- 
lar line, and that so long as he is given 
adequate service the company has ful- 
filled its legal obligations. 


Injunction Against Bell Denied by 
Oklahoma High Court. 

In denying the state an injunction 
against the Southwestern Bell Telephone 
Co. to restrain the collection of an al- 
leged excessive rate system, the Okla- 
homa Supreme Court on March 25, held 
that the action should not be held against 
the telephone company, but that it should 
be directed to the Postmaster General 
of the United States. The opinion was 
written by Justice Owen. Chief Justice 
Hardy and Justice Harrison dissented. 

The judgment of the Oklahoma dis- 
trict court, which had granted an injunc- 
tion, was reversed and the injunction or- 
dered dissolved. The court did not pass 
on the merits of the case. 

The state, through Attorney General 
Freeling, directed the action against the 
telephone company to restrain it from 
continuing to collect rates that had been 
promulgated by the Postmaster General 
on intrastate business, while the corpora- 
tion commission claimed the right to en- 
force its own rates. The court held that 
the Postmaster General should be made 
party to the suit; that the telephone com- 
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pany was acting solely under instructions 


of a government order, with the govern- 
inent in full control of the telephones. 

In the dissenting opinion of Chief Jus- 
tice Hardy and Justice Harrison it was 
observed that if the Postmaster General 
were exercising a proper discretion un- 
der the provisions of the order taking 
over telephone lines, then he should be 
made a party to the action that had been 
brought, but that if he was not exercis- 
ing a discretion justified under the order, 
then it was not necessary to direct that 
action against him. The court did not 
attempt to pass an opinion on whether 
or not the Postmaster General was prop- 
erly or improperly exercising such dis- 
cretion. 


Citizens Mutual, of Cambridge, IIL, 
Gets Rate Increase. 

The Illinois Public Utilities Commis- 
sion, on March 19, authorized the Citizens 
Mutual Telephone Co., of Cambridge, to 
put into effect a new schedule of rates 
which will yield a return of 6.3 per cent 
upon the fair value of the property fixed 
by it at $15,000. 
are as follows: 


The old and new rates 


Individual line, business..... $14 $17.00 
Party line, business......... 12 = 15.00 
Individual line, residence.... 12 15.00 
Party line, -residence........ 10 = 12.00 
Rural, switching service...... 4 4.50 

Rentals are payable monthly in ad- 


vance on the first of the month in which 
the service is rendered. 

The company operates a magneto plant, 
with metallic circuits in the village and 
grounded rural circuits, serving a total 
of 607 subscribers. 


Galva (Ill.) Telephone Co. Granted 
Increase in Rates. 

The Galva Telephone Co., which fur- 
1:ishes service to 867 subscribers in Galva 
and vicinity, is authorized by the IIli- 
rnois Public Utilities Commission, in an 
order issued March 18, to increase its 
rates as follows, effective as of April 1: 


Individual line business  sta- 

SG rs oo a kr ae ge ae $18 $27 
Individual line residence  sta- 

SE ene ences 14 21 
Two-party line residence  sta- 

ER RE BATE eee ees 12 
Four-party line residence sta- 

OS ee ee 10 18 
3usiness extension ............ 6 6 
Residence extension ........... t 6 
Extension bells, business or resi- 

ee a eee ee eae Si 3 


Automaphones, in addition to 


regular Nh i acad cite ors be oh 2 3 
Party line rural stations ....... 12 18 
Switching stations ............. 4 6 


A discount of 25 cents per month ap- 
plies to the rates for business and resi- 
dence telephones if payment is made 
monthly at the office of the company on 
or before the 15th day of the current 
month. 

A discount of 25 cents per month ap- 
plies to the rate for rural party line tele- 
phones if payment is made quarterly on 
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or before the 15th day of the second 
month in the current quarter. 

A discount of $1 applies to the rate for 
service stations if payment is made an- 
nually on or before March | for the cur- 

* rent year, 


A valuation of $33,000 was placed upon 
the company’s property for rate-making 
purposes. The plant is of the magneto 
type with metallic circuits. The commis- 
sion found that the company's operations 
resulted in an annual deficit of $1,009, 
after making an ‘adequate allowance for 
depreciation. It was estimated that the 
proposed rates would yield a return of 
7A per cent. This, the commission did 
not believe was justified and modified 
the schedule so as to produce a return of 
6.4 per cent. 


Kansas City Merger Ordinance 
Awaits Mayor’s Signature. 

The ordinance approving the merger 
of the Southwestern Bell plant in Kansas 
City, Mo. by the Kansas City Home 
Telephone Co,, was passed with dissent- 
ing votes from Aldermen Fleming and 
Allen in the lower house of the council 
on March 24. 
of any legal 
cloud the 
motion 
rules 15 


In order to clear the way 
technicalities that might 
passage of the ordinance, a 
was passed which suspended 
and 28 of the council insofar 
as they applied to the telephone merger. 
By doing this it was legal to pass the 
ordinance without sending it to commit- 
tee. No amendments were offered. 

The ordinance 
signature by Mayor Cowgill. 


becomes a law upon 


Pennsylvania Court Continues Toll 
Rate Injunction. 


Judge George Kunkel of the Dauphin 
County Court at Harrisburg, Pa. on 
April 2, handed down an opinion con- 
tinuing until a final hearing, the prelim- 
inary injunction recently granted re- 
straining the Bell Telephone Co. of Penn- 
sylvania from putting into effect the toll 
rates ordered by Postmaster General 
Burleson, acting as the federal operating 
agent of the telephone lines. 

Judge Kunkel held that “neither the 
President nor the Postmaster General 
was acting officially in changing the 
rates and tolls, but that they acted be- 
yond the scope of their powers.” He 
sustained the Commonwealth’s conten- 
tion that the resolution taking over the 
lines as a war measure did not contem- 
plate rate changes. 

Regarding the 
Judge Kunkel said: 

“When he attempts to use the defend- 
ant’s lines and it does not appear that it 
is for a war purpose, but on the contrary 
appears to be for a purpose having no 
apparent or direct relation to the prose- 
cution of the war, it must be shown, we 
take it, that he is using it for a lawful 


President’s powers, 
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The 


and constitutional end. necessity 
out of which his power arises does not 
appear in the present case.” 

It may be suggested, the court said, 
that it is the duty of the President to 
attempt to avoid loss to the company, but 
he holds that in the absence of facts and 
findings it must be presumed that the 
rates approved by the Pennsylvania Pub- 
lic Service Commission are fair and rea- 
sonable. 


Governor Vetoes Bill Revoking 
Bell Charter. 


The senate of the Oklahoma legisla- 
ture, on March 25, passed house resolu- 
tion No. 17, revoking the charter of the 
Southwestern Bell Telephone Co.; by a 
vote of 28 to 10. The vote came after 
hours of debate, in which the failure of 
the company to obey orders of the cor- 
poration commission displacing the Bur- 
leson rates was urged as reason for the 
revocation of the charter. 

Governor Robertson, on March 
vetoed the measure, emphasizing the pro- 
vision of the constitution that a charter 
should be revoked only when no injustice 
shall be done to the incorporators. He 
holds the company is not responsible for 
the rates. 
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The legislature’s action was taken after 
the supreme court upheld the — state 
commission in its injunction suit to pre- 
vent the telephone company from raising 
its rates as ordered by Postmaster Gen- 
eral Burleson. 

The carried an emergency 
providing for the immediate placing of 
all property owned by the telephone 
company in the hands of a receiver. 


measure 


Cavour (S. D.) Telephone Ex- 
change Granted Rate Increase. 
The South Dakota Railroad Commis- 

sion, on March 26, authorized the Cavour 

Telephone Exchange Co. to establish the 

following schedule ‘of rates at Cavour: 


Main line, business, 
telephone 
Party line, business, 
I Sra othe tk Gadoan ceo te 
Main line, residence, per month, per 
IIRC iN dvd daalddbudcn cakden es 
Party line, residence, per month, per 
Se Rainier eae 
Rural party line, per month, per 
SE is ce vs oko antia alee pen 
Switching party line one exchange 
ee ree ee 
Switching party line two exchanges 
per year, per telephone ......... 
Switching party line through farm 
switch, per vear, per telephone 


per month, 


1.50 


The company’s old rates were $1.50 per 
month for business telephones $1 for 
residence or rural party line service, $1 
per year for switching rural party lines 
and 5 cents terminal fee per compieted 
message. 

The company based its application for 
an increase in rates on the ground that 
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under the present rates it is operating at 
a loss. 

Practically no evidence was intro- 
auced at the hearing to substantiate its 
contention in this regard except a gen- 
eral statement that the cost of labor and 
material had greatly increased and that 
the present revenue was insufficient to 
pay operating costs and properly main- 
tain the plant. 

The annual reports of the company 
which are on file with the commission 
were for the purposes of this case made 
part of the record. A careful examina- 
tion of these reports together with the 
information secured at the hearing indi- 
cuted to the commissioners that the com- 
pany was entitled to some relief. 

It also appeared that the service of 
the company should be further classified. 
The practice of the company has been 
to charge the same rate for main line 
service that it charges for party line ser- 
vice. This practice the commission 
ordered discontinued and rates established 
covering each class of service offered to 
its patrons. 


Liability for Injuries Caused by 
Falling Pole. 

Because he stood in an alley watching 
a building on fire, the court held that the 
plaintiff was not as matter of law guilty 
of contributory negligence when the tele- 
phone company’s rotten pole fell upon 
him, on account of the burning through 
of wires it supported. 

Negligence of the defendant telephone 
company in maintaining a rotten pole in 
the city was held to have concurred with 
the accident of parting of wires, burned 
through fire in the adjacent building and 
to have proximately caused or contributed 
to plaintiff's injury when the pole fell 
upon him.—Mummaw vs. Southwestern 
Telegraph & Telephone Co.; Kansas City 
Court of Appeals; 208 Southwestern, 475 


Summary of Commission Rulings 
and Schedule of Hearings. 
ILLINOIS. 


March 19: The commission granted 
an increase in rates to the Findlay Mutual 
Telephone Co., of Findlay. No. 8727. 

April 8: Hearing at Chicago in the 
case of the Village of Poplar Grove Vs. 
the Boone County Co-operative Telephone 
Co. and the receivers of the Central 
Union Telephone Co. for physical con- 
nection between the Boone County and 
Central Union companies at Poplar Grove. 
Supplemental petition filed by the village 
of Poplar Grove for an order of the com- 
mission citing the respondents to show 
cause for failure to carry out terms on 
agreement. No. 8810. 

April 8: Hearing at Chicago in the 
matter of the proposed rates for tele- 
phone service at McNabb by the McNabb 
Mutual Telephone Co. No. 9004. 

April 8: Hearing at Chicago in the 


matter of the complaint of the refusal of 
the Flanigan & Dana Telephone Co. to 
furnish service to John C. Dykes at Flani- 
gan: 


No. 9027. 
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April 12. 


Hearing in Chicago in the 
Ameri- 
Telegraph Co. for an 


April &: 
matter of the application of the 
can Telephone & 
irder authorizing it to acquire notes of 


the Chicago Telephone Co. No. 9039. 

April %: Hearing at Chicago in the 
matter of the complaint of the discon- 
nection of rural line owned by the Wood- 
land Telephone Co. with the Crescent 
City Telephone Co.’s switchboard at Cres- 
cent City. No. 9025. 

INDIANA, 

April 2: An increase in rental rates 
was denied the Whiteland Telephone Co., 
of Whiteland. It was found that the 
books of the company were not kept in 
accordance with the rules of the commis- 
sion. <A five-cent toll rate to Franklin 
was authorized. 

April 2: The commission authorized 
the Summitville Telephone Co. to charge 
$1.75 per month, net, for business tele- 
phones and $1.25, net, for rural and resi- 
dence telephones. 

April 2: The commission 
the Ladoga Telephone Co., of Ladoga, to 
charge $1.85 per month, net, for business 
telephones and $1.35, net, for residence 
telephones. 

April 5: Order granting to the Cam- 
bridge City Telephone Co., which has 
headquarters at Cambridge City, author- 
ity to increase its rates at Cambridge 
City, Hagerstown, Losantsville and 
Blountsville. The new rates are in effect 
immediately and increase the business rate 
of $1.50 at Cambridge City and Hagers- 
town to $1.75 net and residence rate of 
$1 at both cities to $1.35 at Cambridge 
City and $1.25 at Hagerstown. Other 
rates are changed somewhat in propor- 
tion. 

April 12: Third of series of confer- 
ences between representatives of tele- 
phone companies, the Indiana Indepen- 
dent Telephone Association and members 
of the commission for the purpose of 
harmonizing telephone standards in In- 
diana. 


authorized 


MICHIGAN. 


April 22: Hearing on the application 
of the Michigan State Telephone Co. to 
increase rates throughout the state, out- 
side of Detroit, has been postponed to 
this date. Adjournment was taken for 
the purpose of getting the supreme court’s 
decision relative to the jurisdiction of the 
state railroad commission in the case. 

MINNESOTA. 

\pril 15: Hearing at Climax in the 
matter of the application of the Red 
River Valley Telephone Co. to increase 
its local and rural rates at Climax and 
Vicinity. 

NEBRASKA. 

March 31: Application filed by the 
Lincoln Telephone & Telegraph Co. for 
permission to withdraw application of the 
Auburn Telephone Co. for an increase in 
toll rates, the Lincoln company having 
acquired the Auburn company since the 
application was filed. 

March 31: Application of the Hyannis 
(Neb.) Telephone Co. for an increase 
in rates from a flat rate of $1 to $1.50 
for business and $1.25 for residence; it 
appearing to the commission from an in- 
spection of the exhibits submitted that 
the present revenues of the company are 
insufficient to provide funds for proper 
maintenance, depreciation and interest re- 
turn, ordered that application be granted 
and company authorized to charge and 
‘ollect rates stated. 

March 31: Application of the Daven- 


port & Kiowa Telephone Co., of Daven- 
port, 


for permission to increase rates; 
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ordered by the commission that company 
he authorized to charge rates asked for 
as follows: Business, $2 a month; resi- 
dence, $1.25 and $1.50; farm, $1.25, with 
25 cents a month discount to owners of 
instruments in use and 5 per cent discount 
for prompt payment. 

April 1: In the matter of the applica- 
tion of the Nebraska Telephone Co. for 
the installation of joint toll rates on 
various Independent lines with which it 
connects; this being the date set for 
hearing on the order of the commission 
on the various named companies that they 
show cause why their rates should not be 
increased 25 per cent so as to correspond 
on outgoing tolls to charges collected on 
incoming, no one appearing, an order 
granting the application was issued. 

April 1: Application of the Farmers 
Telephone Co., of Winnetoon, and the 
Northern Telephone Co., of Creighton, 
for modification of order establishing a 
flat rate of $3 per annum for service 
between Winnetoon and Creighton; or- 
dered that this rate shall also include 
service to Center; it further appearing 
that there is a great deal of free service 
in that section which is detrimental to 
general service, it is also ordered that the 
Farmers’ Union Telephone Co. be per- 
mitted to install a $3 yearly charge for 
services between Verdigre and Center. 

April 1: Application of the Miller In- 
dependent Telephone Co. for permission 
to issue 100 shares of stock at $10 each 
for the purpose of purchasing the instru- 
ments of 100 subscribers and operate upon 
the same rate basis for all; while the 
testimony shows that the property thus 
purchased is not to exceed $600 in value, 
stock issue is authorized, as this is a 
move to the advantage of the general 
service and the books of the company 
show that it now has $4,300 outstanding 
representing also property built out of 
deferred dividends. 

April 1: Application of the Lincoln 
Telephone & Telegraph Co. for permis- 
sion to reduce toll rate from Belvidere to 
Hebron and from Belvidere to Alexandria 
from 15 cents to 10 cents, subject to 25 
per cent increase authorized as of Octo- 
ber 1, 1918; this appearing to be a reduc- 
tion made necessary by local conditions, 
application granted. 

April 2: Application of the Carroll 
Telephone Co. for increase in rates; or- 
dered by the commission that company 
be authorized to charge the following 
rates: Business, metallic, $2 a month; 
business, grounded, $1.75; individual resi- 
dence, $1.50; rural lines where service is 
owned by applicant, $1.50: subject to 25- 
cent discount for prompt payment. 

April 2: Application of the Beaver 
City Telephone Co. for permission to 
charge a toll rate of 10 cents for five 
minutes and 5 cents for each additional 
five minutes between Beaver City and 
Hendley, granted. 

April 2: Application of the Comstock 
Telephone Co. for permission to charge 
the following rates for special service and 
equipment: $1.50 a month where . indi- 
vidual service is within a mile outside the 
city limits; emergency calls for non-sub- 
scribers after 10 o’clock at night, 25 cents; 
extension sets, 50 cents; extension bells, 
15 cents; desk sets, 15 cents: granted. 

April Application of the Seneca 
Telephone Co. for permission to charge 
$2 a month for rural service to points 
south of the Dismal river, where present 
rate is $1.50, granted; it appearing from 
the evidence submitted that this is an 
exceedingly expensive service and the 
present rate not compensatory because of 





the small number of subscribers, higher 
rate is approved, to be effective May 1. 

April.3: Application of the Seneca 
Telephone Co. for permission to increase 
switching rates to 75 cents a month, with 
a minimum of $10 a line, granted, it un- 
questionably appearing that the cost of 
such service for so small a company ex- 
ceeds $10 per line. 

April 3: Application of the Nebraska 
Telephone Co. for permission to discon- 
tinue toll station at Center and to quote 
rates the same as at Winnetoon; it ap- 


pearing that a limited number of sub- 
scribers at Center are served by party 
lines from Winnetoon in one direction 


and Bloomfield in the other, and that the 
tolls do not produce sufficient revenue, the 
application is granted. 

April 4: Complaint of Springview Ex- 
change Telephone Co. against Farmers 
Telephone Co., of Springview, alleging 
that latter is violating rule of Post Office 
Department that a!l installations shall be 


charged for, filed. 

April 4: Application of the Odell 
Telephone Co. for permission to issue 
$5,000 worth of stock to complete con- 
solidation, filed. 

April 4: Application of the Mullen 


Telephone Co. for permission to increase 
rates to $2 for business and $1.50 for 
residence service, filed. 

April 4: Application of the 
Telephone Co. for permission to issue 
2,042 of common stock in addition to 
that already issued and to issue $2,396 of 
common stock to stockholders in full pay- 
ment of dividends earned but not paid 
from June 30, 1913, to January 1, 1919, 
granted. The order further sets up that 
the proceeds of the sale of $978 of com- 
mon stock now in the treasury of the 
company shall be placed to the credit of 
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the maintenance and depreciation fund 
and used for no other purpose. 
April 4: Application of the Ericson 


Telephone Co. 
rates, filed. 
April 10: 


for permission to increase 


Hearing at Lincoln on the 


application of the Union Valley Tele- 
phone Co., of Kearney, for an increase 
in rates. 

April 11: Hearing at Lincoln on the 


application of the Cortland (Neb.) Tele- 
phone Switchboard Co. for permission to 
increase its rates. 

April 15: Hearing at Pierce on the 
application of the Pierce Telephone Co. 
for an increase in rates. 

April 16: Hearing’ at Wausa on the 
application of the Union Telephone Co., 
of Wausa, for an increase in rates. 


OuIO0. 

March 27: Application filed by the 
Newark Telephone Co., of Newark, Ohio, 
for authority to issue $10,000 of 6 per cent 
preferred stock, to be disposed of to pay 
bonded indebtedness of a similar sum, 
maturing April 1. 


OREGON. 

March 21: Concluding testimony taken 
by the commission on the application of 
the Pacific Telephone & Telegraph Co. for 
a general increase in its telephone rates. 
Protestants given seven days in which to 
file briefs. The proposed schedule will 
increase rates on an average of approxi- 
mately 27 per cent. 


WISCONSIN. 

‘April 5: The Iron River Water, Light, 
Power & Telephone Co. has been granted 
permission to increase its local rates, 
effective as of April 1. The increase will 
be 25 cents per month, making business 
telephones $2.25, one-party residence, 
$1.75, and multi-party residence, $1.25 per 
month. 








Sundry Snapshots Along the ‘Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 
By Well Clay 


What will be the out- 
come of the present wrangle between the 


Along the highways of the sky 
Day and night go drifting by, 
Across the vault of heaven’s blue, 
Clouds of every shane and hue. 


Some are billowy, big and grand, 
Some no larger than your hand; 
Orange, purple, red and white, 
Or darker than the darkest night. 
Some in fleecy masses piled, 

Others dirty, fierce and wild, 
Some drift dreamy-like and _ slow, 
Others swift as wind can blow. 


Ever-changing size and form 

On peaceful day or driving storm; 
Obedient to the higher will, 
Changing, changing, never still. 

Note that cloud you see today, 
Changing, drifting on its way; 
Though your life may reach four-score 
You wjll see that cloud no more. 

There is a great similarity between the 
clouds of the skies and those clouds that 
drift across our everyday lives in that 
they are ever changing color and form 
and never cease from drifting across our 
mortal consciousness, and further, they 
are never the same. We never see the 
same cloud twice, and we never meet the 
same trouble twice in exactly the same 
form. That is one reason why we must 
never allow ourselves to get the notion 
that we are mentally equipped to meet all 
Sse new things that come up day after 
*x without posting up any further. 

There are many clouds that are drift- 
ing across the horizon today in the tele- 
phone business. Some big ones have just 
passed that for a time threatened disas- 
ter, as we saw it, but they passed on 
and, while the sky is not clear, the pros- 
pects look better. Some still think that 
there exists a deep-laid scheme to hand 
back the telephone lines ‘at the end of 
government control in such a manner 
that the Bell will at last have that control 
or monopoly that it has fought for and 
financially bled for so long. 

Be that as it may, there will never be 
the danger again that it will be allowed 
to throttle the Independents as it once 
tried to do. One reason is that the Bell 
knows it is a poor policy and bound to 
be a failure should it be tried again. We 
will never have to look on that same 
cloud again with the original fear of im- 
pending ruin. 

There are other clouds still hovering 
between us and the bright sun of pros- 
perity, however, which change form and 
color just as rapidly as do the real clouds 
in the sky. One of these is the uncer- 
tainty of when we are going to be handed 
back the control and operation of the 
properties under our supervision. We 
will get them back, that we know—but 


when and how? 


federal government and the different 
states over the question of who has the 
rate and rule-making power over the line? 
Unless peace is soon obtained on this 
question, we will have somewhat of a 
taste of what Europe is having today, 
because of the failure of the peace party 
in coming to a real consideration of the 
terms of peace. There is always danger 
in the fighting of a fire, if it is not 
promptly put out entirely, that flames 
may start up in some unexpected place. 


The state commissions hold that they 
are the only ones who have jurisdiction, 
and the government holds that it can do 
anything, or just about, that it may see 
fit, with the lines as to operation and 
rules. 

If the state commissions would say that 
the government had the right, it would 
be equivalent to the state commissioners 
handing in their resignations. It would 
be the same with the other party.’ They 
will never give up their jobs voluntarily, 
so the fight will still go on, all the while 
contributing to the accumulating spirit of 
unrest that is growing among the people 
ever the fact that getting back on a busi- 
ness basis is such a slow process. 

Another cloud is that when the lines are 
handed back, in the possession of whom- 
ever they may land finally, the operators 
of the lines will still find themselves some 
few privileges short of what they enjoyed 
before the war upheaved things so. The 
people who use and pay for the tele- 
phones will find themselves shy a good 


' many of the former privileges and sad- 


dled with a vastly aggregated bill of ex- 
pense for the service, that was not there 
to pay before government ownership ad- 
herents undertook to manage things. 

The most peculiar cloud, and perhaps 
it has a silver lining, is the fact that 
never before was there such a demand 
for telephone service from people who 
have not heretofore been paying patrons. 
In ordinary times we would welcome such 
a state of affairs but now we hardly know 
what to do. - 


We are under government control, to 
be sure, but will the government be able 
to look after such a small thing, compara- 
tively speaking, as financing a farm line? 
Will not the government say to its man- 
agers of telephone properties who come 
with hands out asking for money, that 
they shall find funds at home to use for 
such extensions? Probably. 

But will home capital be willing to 
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enter into such investment in the stock of 
utilities whose future is in such an un- 
certain state? The silver lining is that 
investors are not always wise and dis- 
criminating about what kind of stock 
they buy, and in that event we will be 
zble to make port. 

All the clouds are not dark clouds that 
we see on the horizon, and if they were, 
perhaps we need a little rain anyhow, so 
we must not get scared of the state of 
the sky but go right ahead and do busi- 
ness and not gaze at the weather signs 
until we get a stiff neck and can’t do any- 
thing at all. 

One of the bright clouds is the fact 
that both steel and copper are already 
lower and that would tend to stimulate 
the companies into buying supplies for 
those extensions and for those 
deferred jobs of reconstruction. More 
underground cable work § should _re- 
sult this spring than for several years 
past, and new circuits should be 
strung to relieve the congestion on those 
rural lines which has been allowed to re- 
sult from necessity on account of the 
needs of the war. 

The brightest cloud of all is that we 
are now able to get some of the old boys 
back on the job who have been over in 
France where such strenuous work was 
done by representatives of the telephone 
business. Were it not for the boys 
stringing and keeping up the lines over 
there, the war might have ended much 
differently. That cloud. however, is safe- 
ly past and we hope never again will we 
have to behold another like it. 

Let us all get busy and keep busy to 
the best of our ability. 

APHORISM: Adversity has failed to 


find many a man because he was busy 
on the job. 


long- 


Priority Telephone Calls Abolished 
in Great Britain. 


The British postmaster-general, on 
March 18, abolished government priority 
telephone calls. Priority in future wil! 
be allowed only to cabinet ministers and 
certain heads of departments at the war 
office, and then only by the use of a code 
word. 

At the same time, an order severely 
limits government department priority 
rights on cables. Government and non- 
government messages will in future be 
sen‘ at all cable stations during alternate 
half-hours. If government cables are 
still excessive, priority rights will be 
abolished entirely. 















Chats About Company Doings. 
By Stanley R. Edwards. 

“I think your page, ‘What is Your Com- 
pany Doing?’ is developing into a most 
interesting section,” writes H. L. Gary, 
vice-president and treasurer of the Gary 
properties. Fine! “H. L.,” we are glad 
to hear that—but why not give us an 
idea or two to help ovt? You have them 
we know. 

Are there others of “H. L.’s” opinion? 
If there are, send us some ideas so we 
can keep up the good work. Loosen up! 

There “H. L.”! you’ve helped fill near- 
ly a quarter column. Next time 
expect more. 


we'll 


Public utility companies and associa- 
tions in Illinois have organized a com- 
mittee on public utilities information. The 
idea is to obtain the endorsement of all 
public utilities associations for the writing 
of “The Story of The Utilities’ in a 
clean-cut, interesting manner. 

The articles forming the series will be 
furnished to the press throughout IIli- 
nois and much publicity obtained at a 
minimum of expense. There will be 
nothing of a nature to provoke contro- 
versy in any of the articles. 

Undoubtedly great good can be accom- 
plished through the successful carrying 
out of such a plan—and the men behind 
it are pretty certain to put it through. 
Telephone companies certainly can sup- 
pert such a movement. 





Investigation by ithe Michigan State 
Telephone Co. of the requests for infor- 
mation revealed that over &5 per cent of 
the information calls in the larger towns 
cf Michigan are for numbers which can 
be found in the current issue of the 
directory. 

The printing bill for the directories 
issued by the Michigan State company is 
at least $135,000 per year. This expense 
is necessary because the operator can not 
complete the connection unless the per- 
son calling gives the number he desires. 

Notwithstanding all of the expense that 
is incurred and all the work that is done 
in order to have available at every tele- 
phone a complete and up-to-date list of 
subscribers with their telephone numbers, 
there are many people who disregard the 
d‘rectory and ask the information opera- 
tor for numbers that are already listed in 
the telephone book. This practice slows 
up the service and adds a considerable 
operating burden. 

In order to discourage this practice 
and to encourage the telephone user to 
use his directory, the telephone company 
the latter part of last month discontin- 
ued giving out telephone numbers that 
ere already listed in the directory. 





What Is Your Company Doingr 


If the person calling for information 
asks for a number by name, the infor- 
mation operator says: “Have you looked 
in the telephone directory for the num- 
ber?” If the calling party replies that 
he has not, she answers: “Will you look 
for it there, please?” 

Of course if there is no _ directory 
available, or if the copy available is in- 
complete, torn, or out of date, an excep- 
tien will be made and the number given 
by the information operator. 

Before enforcing this new practice the 


company ran advertisements relative to 


the 


the “tired business man” and takes 
joy out of his life, a number of promi- 
nent Atlanta club women have started a 
movement to ask every woman in Atlanta 
to confine the home telephone calls to 
matters of the utmost 
to make calls before 6:30 p. m. 

Some of the women have adopted the 
method of having their the 


telephone talking in the evening to dis- 


importance and 


maids do 


courage the thoughtless telephoners. 
We there is one of 
‘8-hour week laws for women being con- 


wonder if those 


sidered by the Georgia legislature. Here’s 
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numbers. 


to find it in the directory? 


“INFORMATION” 


will ask you to look in the 


Nine out of every ten calls for “Information” are requests for 
numbers which appear in the telephone directory. These num- 
bers can be readily found by the subscribers themselves in less 
time than it takes to obtain the number from “Information.” 


Such calls—for numbers which can be found in the telephone 
directory—greatly reduce operating efficiency at the “Informa- 
tion” Bureau and result in slow “Information” service on calls 
for numbers which do not appear in the telephone directory. 


In order to insure more prompt service on calls where “Infor- 
mation” service is really necessary, our “Information” oper- 
ators on and after March 24, 1919, when answering calls for 
numbers appearing in telephone directory, will request the 
calling parties to look in their telephone directories for the 


Will you kindly help by keeping your telephone directory 
where it may be readily referred to, and by not. asking the 
“Information” operator for a number unless you are unable 


PLEASE ALWAYS CONSULT THE TELEPHONE DIREC- 
TORY BEFORE CALLING “INFORMATION.” 


MICHIGAN STATE TELEPHONE COMPANY. 


DIRECTORY 











A “Working-Towards- Efficiency” 


Advertise ment to Aid in Eliminating 85 Per Cent of 


“Information” Calls. 


it in the various newspapers, one of them 
being reproduced on this page. Reading 
notices under such heads as “Look Up 
Phone Number Yourself Is New Re- 
guest,’ “Want Phone Number? Consult 
Directory,” were also published so that 
the public was quite generally informed 
of the new departure and the reasons 
behind it. 





A dispatch from Atlanta, Ga., published 
in one of the New York newspapers 
states that because the constant ringing 
of the telephone in the evening disturbs 
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a tip in this news item for managers in 
states where this law is under considera- 
tion. Fewer operatois would certainly 
be required if all the telephoning were 
cone before 6:30 p. m. 





Generous advertising to put Amertcan 
business on its feet is the recommenda- 
tion of Roger W. Babson, director of the 
information and education service of the 
department of labor. 

“Prosperity ultimately depends on the 
consumer,” says Mr. Babson in a public 
statement, urging that a demand thus be 
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created for articles whose manufacture is 
now moving slowly. “If there is not a 
market for goods they will not be pro- 
duced. The situation at present is just 
this—business is stagnant because nobody 
wants to buy anything. 

“Psychologically we have not yet been 
able to recover from the shock the war 
inflicted upon us. We abstained then from 
making purchases because it was the pa- 
triotic thing to do. Now, however, it is 
patriotic to start business just as rapidly 
as we can.” 





A motion picture wherein, by means of 
technical drawings drawn and animated 
by E. Dean Parmelee, an extremely 
graphic description of how the telephone 
works is presented, has been produced 
by the Bray Studios, Inc., of New York, 
producers of Paramount Bray Picto- 
graphs. 


While intended primarily for entertain-, 


ment, the film nevertheless will be found 
of great interest to those well Versed in 
telephony if. for no other reason than 
that it gives place for thought on the 
use of animated technical drawings in 
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minds have caught all of the details. 

In the same manner the invisible opera- 
tions of electric forces in switchboards 
and other more complicated telephone 
mechanisms may be illustrated in motion, 
and it is expected that ultimately motion 
picture films of this type will be exten- 
sively used for the purpose of instructing 
operators and others whose better under- 
standing of the apparatus they handle 
might conduce to greater effectiveness in 
their duties. 

Only minds with the power of abstract 
thought and vivid imagination have ever 
completely visualized the interior opera- 
tions and the flow of electrical currents 
in telephone equipment. But by means 
of the patented Bray processes, the sim- 
plest minds may see just how they work. 

Plans are now under consideration for 
supplying the American Telephone & Tel- 
graph Co. with a series of four films 
to be shown tothe operator students 
before they start their study of the phys- 
ical apparatus as in 
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“But,” said an official, “we are willing 
to spend two cents to return five cents 
that does not rightfully belong to us.” 

That plan ought to make an impression 
on a few telephone users and convince 
them that the telephone company is not 
trying to “do them out of a nickel.” That 
oft-repeated phrase, “Honesty is the best 
policy,” has been changed by modern up- 
to-date business concerns to “Honesty is 
the best principle.” 


According to a recent advertisement of 
the New York Telephone Co., the tele- 
phone traffic of New York City during 
the war leaped in bounds of tens and 
kundreds of thousands almost over night. 
It reached eventually the enormous aver- 
age of three and one-quarter million 
calls a day. 

By bringing the reserve of equipment 
underneath the city’s streets and in the 
central offices into action and construct- 
ing quickly the limited amount of new 





the past, so that 





they may have at 
the very beginning 















































Cross Section of a 


truly scientific demonstrations. At once 
the thought arises as to the application of 
this new method of visual instruction for 
the training of operators and troublemen. 

One of the accompanying “still” pic- 
tures from the film, reproduced through 
courtesy of the Bray Studios, shows a 
cross section of a telephone transmitter. 
Sound waves, indicated by the curved 
lines, are seen approaching the mouth- 
piece. In the film the sound waves are 
seen to enter the mouthpiece, vibrating 
the disk and in turn compress and release 
the carbon granules, intensifying and di- 
minishing the electric current, indicated 
by the arrows. 

The other illustration shows the sound 
waves issuing from the receiver. The 
current is seen entering the electromag- 
net, which vibrates the disk in regular 
responses to the vibration of the disk in 
the transmitter. Explanatory titles are 
used to make absolutely sure that slow 


exact mental images of the inside work- 
ings of the material they are about to 
learn to manipulate. 





“If you don’t get your party when 
you drop a nickel in a prepayment tele- 
phone coin box, don’t get peevish. You'll 
get your money back, even though the 
telephone slot machine does not remit it.” 
That is the statement in a Washington, 
D. C., paper. 

The operator -will ask the calling 
party’s name and address, and, in a few 
days, he will receive his nickel back in 
stamps, with a little note telling him to 
“please find stamps for the amount re- 
cently deposited by you in one of our 
ccin boxes, for which you did not re- 
ceive any service.” 

The telephone company inaugurated 
the new system late last month. The re- 


turn of a nickel costs the company a. 


two-cent stamp and paper and envelop. 


Telephone Transmitter—Sound Waves Issuing from the Receiver, 


equipment that war restrictions allowed, 
the essential telephone needs of the city 
were met—but the plans for the future 
requirements were all “shot to pieces.” 


Today, the problem of the company’s 
engineers lies in the immediate future 
and it is a big one. To meet it their 
plans for the next two years provide for 
six new central office buildings, addi- 
tions to 11 existing central office build- 
ings, 17 new central office switchboards 
and additions to 36 existing central of- 
fice switchboards! 

“It’s a big construction program,” says 
the company’s advertisement, “but it’s 
just a part of the general plan for re- 
storing New York City’s telephone serv- 
ice to its high peace-time standards of 
quality.” 

That’s good news! It presages much 
activity among telephone men throughout 
the entire country, to meet “The Chal- 
lenge of Peace.” 
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OVER 200,000 MILES 
IN TELEPHONE SERVICE 


HIS 34-ton White Truck, owned by the Tri- 

State Telephone & Telegraph Company of 
St. Paul, Minn., has traveled over 200,000 miles 
during the seven years it has been in service. 


Still in good mechanical condition, it is being 
operated daily with other Whites which the com- 
pany has purchased as a result of the dependable 
performance of this first installation. 


= It is a significant fact that the earliest users of 
White Trucks are their most enthusiastic owners 
today. Confidence in the White increases with 
each year of experience. 


THE WHITE COMPANY 
CLEVELAND 
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Biographical and Personal Notes 


Frank M. Boardman, secretary and 
manager of the Story County Independ- 
Co., of Nevada, 


though young in years and in spirit, is a 


ent Telephone lowa, 


Telephone 
fact. 


veteran in the Independent 


field—almost a pioneer, in He en- 

















Boardman, Secretary and Manager 

of Story County Company, 
Nevada, lowa. 

tered the field at Nevada in 1899, imme- 


diately upon leaving college, with the 
Nevada Mutual Telephone Co. which in 
1908 was merged with other 
and the name changed to the 
Story County Independent Telephone Co. 

Mr. Boardman born in Nevada, 
May 11, 1878, though you’d never in the 
world guess from his photograph or from 


seeing him that he had passed his 40th 


four com- 


panies 


was 


birthday. What's the secret, “F. M.” of 
preserving your youth so well that 
TELEPHONY’s editors placec your age 


at 28 and not more than 32 years? 

Regardless of age, however, he has a 
good business head, is quick at figures 
and seeing their economic application. 
Give him a business problem to solve and 
he will work out a most logical solution 
for it. Not great for details, he will 
deal with it in its broader and more gen- 
eral, rather than its specific, forms—and 
always in a constructive way. In other 
words, he is a builder rather than a de- 
stroyer. 

After attending the Iowa State College 
at Ames and Purdue University at La- 
Fayette, Ind., Mr. Boardman immediately 
became interested in the telephone busi- 
ness as previously stated. 

The Story County company operates 
exchanges at Cambridge, Maxwell, Ro- 
land and Nevada, with a total of nearly 
2,000 subscribers. It also furnishes 
switching service for some 300 rural sta- 


tions and connects with several hundred 
other stations, bringing the total up to 
about 2,600 
The Story 
purchased the Story City Telephone Co., 


County company recently 
of Story City, lowa, which operates some 
100 telephones. 

Mr. Boardman is a member of both the 
state and national Independent telephone 
associations. 

Darwin G. Raley, for the 
years manager of the telephone proper- 


past 12 


ties at Salem, Ohio, has severed his con- 
nections with the Ohio State Telephone 
Co., as manager of the Columbiana coun- 
tv division with headquarters at Salem, 
to take charge of the Royal Theater at 
Findlay, Ohio, which he recently pur- 
chased. 


Mr. Raley started with the Columbiana 

















D. G. Raley, Who Recently Resigned as 
Manager for the Ohio State at Salem. 


County Telephone Co. when it was or- 
ganized in 1899, working himself up to 
the position of manager in 1907. Upon 
the taking over of the Columbiana coun- 
ty properties by the Ohio State Tele- 
phone Co., upon its organization in 1914, 
Mr. Raley was placed in charge of the 
Columbiana division, which position he 
has held since that time. 

TELEPHONY joins with Mr. Raley’s 
many friends in the Independent tele- 
phone field in wishing him success in his 
rew venture. 

J. A. Wingard, plant chief for the 
Columbiana county division of the Ohio 
State Telephone Co., with headquarters 
at Salem, has been promoted to the posi- 
tion of manager, succeeding D. G. Raley. 
Mr. Wingard has been connected with 
the telephone properties at Salem and 
Columbiana for 17 years. 

Frank E. Garner, secretary and man- 
ager of the Leroy (Minn.) Telephone 
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that 
pany since its organization in April, 1903 


Co., has been associated with com 
The following year he was elected vice 
president, in 1905 he was elected secr¢ 
tary and in 1906 he was made secretary 
and manager of the company. 

The built ex 
changes at Adams, Minn., and McIntire, 
lowa, in 1903 and 1904. It also purchased 


Riceville but sold it in 


LeRoy Telephone Co. 


the exchange at 
1912. The company now operates about 
850 telephones and 90 miles of toll line 

In 1914 Mr. Garner placed cable under- 
ground without the use of conduit and 
he reports that it has proven perfectly 
first covers his 


satisfactory. He cable 


with one thickness of tar paper; then 
with from three to five inches of cement, 
depending upon the place where it is to 
be laid, whether a street or alley and 
whether the traffic will be heavy or light 
He states that there is no question about 
results if the work is properly done. 
Mr. Garner was born in Rockford, TIL. 
June 14, 1865. Prior to entering the tele 
phone field he was for 15 years engaged 
in general contracting work and for three 
years in retailing lumber, coal and 
machinery. 
Action and 
Mr. 


much 


force are characteristics of 
keeps things 
until 
satisfied that he is right. Once committed’ 


Garner He 
to himself 


pretty 
he is thoroughly 


to a scheme he believes is right, depend 


upon it “F. E.” will not relinquish his 
it through no matte: 


is involved. He 


and will put 


much 


idea 


how work is the 

















Frank E. Garner, Secretary and Manage! 
of the LeRoy (Minn.) Telephone Co. 
type of man who makes a successful en 

gineer. 

He is a member of the Minnesota Ind: 
pendent Telephone Association and a res 
ular attendant at all conventions. 
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ONITA 


(PATENTED) 


AL CABLE RINGS 


are attached 


by hand to 
the strand 


BONITA Rings can be 
attached twice as rapid- 
ly as rings requiring a 
tool or plier to fix them 
in position on the strand. 
They can if necessary be 
detached and used over 
and over again, as the 
zinc coating is not in- 
jured in the slightest in 
placing on or removing 
them from the support- 
ing messenger. 















To attach the 
BONITA 
Cable Ring, 
place the right 
hand hook end 
over the 
strand, then 
squeeze the 
body portion 
and snap left 
hand hook un- 
der and over 
the strand. 
BONITA Rings are made from a high 
carbon semi-spring special sectioned 
steel wire about 14"x%”" in cross sec- 
tion with full rounded edges. This wire 
is exceptionally strong and so propor- 
tioned that it has a remarkable grip- 
ping effect on the strand and an excel- 
lent bearing suriace for the cable itself 
to rest upon. 

BONITA Rings remain definitely in 
position on the supporting strand after 
attachment and cannot be displaced 
during the cable pull. 


BONITA Rings are coated with a heavy deposit of 
zinc, which is applied uniformly and smoothly to 
every part of the surface of the ring after forming. 
Used by the following representative concerns: 
A. T. & T. Co., Penna. R.R., N. Y. Telo. Co., West- 
ern Union Telegraph Co., N. Y. C. R.R., etc., ete. 


Made in 6 sizes—1™%" to 3'%4"—each 
size will fit two sizes of strand. 








Samples and Descriptive Literature on Request 


AMERON APPLIANCE 


C S4 Wraters Avenue 


<fneSp EVERETT, MASS. < 















1%” wiring ring for 
very small cables and 
distributing purposes 
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Steinberger and “Electrose” 100 
Per Cent in the War. 

The name “Electrose” is well known to 
every telephone man and, in fact, to every 
one interested in electricity and the trans- 
mission of electric power. In addition to 
being used by telephone and power trans- 
mission companies all over the country, 
all ships of the United States Navy from 
the dreadnaught “Pennsylvania” to the 
small cruisers and submarine chasers, and 
all wireless stations established by the 
government, are equipped with this type 
of insulation. 

Electrose is mamnvfactured by the 
Electrose Mfg. Co., of Brooklyn, and is 
the result of the constructive genius of 
Louis Steinberger, president of the 
Electrose company. Mr. Steinberger is 
a: pioneer in the development. of high 
tension insulation, being the first to make 
successfully ahd on a commercial basis, 
high-potential insulators from a materia! 
other than glass or porcelain. 

Immediately upon the. entry of the 
United States into the World War, Mr. 
Steinberger tendered his services and 
those of his manufacturing plant to the 
government. Electrose 


equipment was 

















Louis Steinberger, President and General 
Manager of the Electrose Mfg. Co. 


supplied by his‘company to vessels of the 
American navy, great and small. The ex- 
tent to which this system of insulation is 
used in the navy is shown by the fact 
that on each ship having a wireless plant, 
approximately 36 types of Electrose in- 
“sulation are-used. 

Mr. Steinberger has taken out more 
than 200 patents relating to insulation and 
insulating parts and some 100 additional 





Convention: 


patent applications are pending in the 
U. S. Patent Office. Thus the “Wizard 
of the North,” as Mr. Steinberger is 
called by “Our Army and Navy,” has to 
his credit inventions which rank him well 
up in front among the leaders in indus- 
trial progress. 

Not only has Mr. Steinberger proven 
himself an American genius, but by his 
services to his country when in the stress 
of war, has proven himself to be a red- 
blooded, 100 per cent American patriot, 
tc whom we may well be proud to point 
as typical of American manhood. 

Mainly through his efforts the plant 
of the Electrose Mfg. Co. has been a 
center of patriotic effort since the spring 
of 1917 when Uncle Sam threw his “hat 
into the ring.’ The employes of his 
plant subscribed 100 per cent to the Third 
Liberty Loan. When the Fourth loan was 
floated, Mr. Steinberger offered to his 
employes a $50 bond for every subscrip- 
tion of a similar amount made by them. 
The result was 100 per cent for the Fourth 
loan, and those who know Mr. Stein- 
berger and his splendid organization feel 
confident in predictiag his employes will 
be able to report 100 per cent on the 
Fifth, or Victory loan. 


Specializes in Rate-Making and 
Public Utility Accounting. 
Joseph M. McShane, who was chief 
accountant of the Missouri Pacific Public 
Service Commission from the time of its 
organization in 1913 until December, 
1916, is now associated as certified public 
accountant, specializing in rate-making 
and public utility accounting, with 
Wright, Mendenhall & Wright, certified 

public accountants, Kansas City, Mo. 

While with the Missouri commission, 
Mr. McShane had a great deal of experi- 
ence in telephone accounting with both 
the large and small-sized companies. In 
connection with the investigation of the 
rates of the Bell company in St. Louis, 
Mr. McShane made an extensive report 
which was used as a basis for the com- 
mission’s decision establishing rates. 

Mr. McShane is a certified public ac- 
countant of Missouri,.a member of the 
American Institute ot Accountants and 
was vice-president of the Missouri So- 
ciety of Certified Public Accountants 
during the years 1914, 1915 and 1916. 

There was never a time when proper 
accounting was more important, which 
is due to: First, regulation by public 
service commissions and other local 
bodies, the Interstate Commerce Com- 
mission, and the Postmaster General; 
second, the abnormal increase in oper- 
ating costs; third, the daily increase in 
the use of telephones by residence and 
business subscribers. 
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From Factory and Salesroom 


Florida, Tallahassee, April 17 


It is seldom that cases are presente 
for the consideration of regulatory 
bodies that have been prepared in th: 
proper manner and that contain suff- 
cient definite data to substantiate the 
company’s claim for the adjustment in 
rates asked for. Telephone companies 
are fortunate in having Mr. McShane 
specialize in this line of work, for he is 
thoroughly familiar with the various 

















Joseph M. McShane, Certified Public Ac- 
countant of Kansas City, Mo. 
points to be considered, which knowl- 
edge was gained while employed as chief 
accountant of the Missouri State Public 

Service Commission. 
How to Order Goods from the 
Manufacturer or Dealer. 

The matter of sending in orders is an 
important one—much more than is gen- 
erally realized. One of the large Chi- 
cago firms is responsible for the follow- 
ing which applies to orders for telephone 
material as materials of 
kinds: 

At the head of the purchasing depart- 
ment of every large business organizé 
tion there is a man compared with whom 
Job had neither patience nor troubles. 

As a decipherer of cryptograms this 
man is of necessity a pastmaster. As 
reader of signs and omens he is an adep' 
of the innermost temple. As a trans- 
lator of strange tongues he has Elihu 
3urritt “tied to the post.” 

This man does not do all these strang< 
things from choice. His intuition, hi: 
insight, his legerdemain, often his gasp- 
ing prayer that he may be “guessing” 
reasonably close to the mark, are thrust 
upon him; and all because about one per- 





well as othe: 
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Established 30 Years 


6% The an 





Conduit Rods 
Sewer Rods 
Cable Racks 
Cable Reel 
Jacks 
Bonding Wire 
Leather Belts, etc. 





Bonding Plates 
Guard Rails 


Send for Catalogue 


T. J. COPE 


Manufacturer of 


Underground Equipment and Tools 


1620 Chancellor St., Philadelphia, Pa. 


REPRESENTATIVES 
The Electric Material Co., 589 Howard St., San Francisco, Cal. 
Chas. Farnham, 207 I. W. Hellman Bldg., Los Angeles, Cal. 
Consumers Supply Co., Regina, Sask., Canada. 








Here is a New Auto Wire Reel 
Which Will Interest You! 


Saves time and labor. Will reel up one 
mile of wire in ten minutes into one 
smooth, solid bale without cutting wire. Can 
be used as a hand take-up or pay-out reel. 
Is adjustable from 15 to 26 in. Easy to at- 
tach—will not mar wheel. You will find 
that this reel will work faithfully every day. 


Literature and Prices on Request 





t< 
at 
me 


The Auto Reel Mfg. Co., Rankin, Ill. 




















OUR EXTRA HEAVY DOUBLE 
GALVANIZED WIRE INSURES 


HIGHEST EFFICIENCY 
LONGEST LIFE 
} LOWEST COST OF UPKEEP 


It’s easy to determine, TEST IT. 
LEA \ As wire will test best, so also 
> = will it last best and give better 
: satisfaction while it lasts. 

We guarantee our wire to con- 

. form with all standard specifica- 
¥ tions as well as to be satisfactory 
Se to the purchaser. 


=. IT’S THE ONE BEST PROVEN 
= BY TEST— TRY IT. 


Handled by most representative 
jobbers and supply houses. 

Write for samples, test and 
compare. 








\ 


J 


INDIANA STEEL & WIRE COMPANY, MUNCIE, INDIANA. U. S. A. 








Pignolet Volt-meters and Volt- 
ammeters are highly regarded for 
their workmanship and quality. 


Every exchange should have 
them because they will measure 
resistances and locate trouble 
quickly in addition to measur- 
ing current. Moderately priced. 


Literature on request. 


L. M. PIGNOLET 
80 Cortlandt St., New York 


PIGNOLET 


VOLT METERS 
AMMETERS 
VOLT AMMETERS 
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son in ten knows just how to word an 
order that will be understood. 

It should not be a difficult matter to 
write an order properly—it’s 4argely a 
auestion of thinking clearly. If you know 
exactly what you want, know it clearly, 
and tell the purchasing agent as exactly 
and clearly, there need be no occasion 
for “interpretation” or “guessing” where 
the order is received, no excuse for ask- 
ing for “further information.” 

An order that does not state precisely 
what is wanted, means added expense at 
both ends of the line. Always it means 
more correspondence; frequently it 
means telegraph or long distance tele- 
phone tolls. All of this extra expense 
could be avoided through proper care in 
the wording of the order. 

It is not practicable here to illustrate 
our point by citing instances. Their 
name is legion, and the correctly and 
clearly stated order of today may be the 
subject of much guessing and worrying 
tomorrow. 

Every catalog of importance gives all 
the information that is needed for the 
proper writing of orders for the prod- 
ucts it lists. Carefully read what the 
catalog has to say on a given subject; 
as carefully and clearly set down your 
wants; and the purchasing agent will go 
ahead and blithely fill your order. 

Know exactly what you want; 
exactly what you want; 
exactly what you ordered. 


order 
and you'll get 
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Statement of “Telephony’s” Ownership. 





Statement of the Ownership, Management, 
Etc., Required by the Act of Congress 
of August 24, 1912, 


of Telephony, published weekly at Chi- 
cago, Ill., for Aprii 1, 1919. 

State of Illinois, County of Cook, ss. 

Before me, a notary public, in and for 
the state and county aforesaid, personally 
appeared S. R. Edwards, who, having been 
duly sworn according to law, deposes and 
says that he is the editor of Telephony, 
and that the following is, to the best of his 
knowledge and belief, a true statement of 
the ownership, management (and if a daily 
paper, the circulation), etc., of the afore- 
said publication for the date shown in the 
above caption, required by the Act of Au- 
gust 24, 1912, embodied in section 443, 
Postal Laws and Regulations, printed on 
the reverse of this form, to wit: 

1. That the names and addresses of the 
publisher, editor, managing editor and busi- 
ness manager are: 

Publisher—The Telephony ~ ees 5 Co., 


116 S. Michigan Ave., Chicag 

Editor—S. R. Edwards, 116 S. Michigan 
Ave., Chicago. 

Managing Editor—S. R. Edwards, 116 S. 
Michigan Ave., Chicago. 

Business Manager—H. D. Fargo, i16 S. 
Michigan Ave., Chicago. 

y That the owners are: (Give names 
and addresses of individual owners, or, if a 


corporation, give its name and the names 
and addresses of stockholders owning or 
holding 1 per cent or more of the total 

amount of stock). 
H. D. Fargo, 116 S. Michigan Ave., Chi- 
e., Chi- 


cago. 
J. R. Hastie, 116 S. Michigan Av 


cago. 
S. R. Edwards, 116 S. 


cago. 

3. That the known bondholders, mort- 
gagees, and other security holders owning 
or holding 1 per cent or more of total 
amount of bonds, mortgages, or other se- 
curities are: (If there are none, so state). 

None. 

4. That the two paragraphs next above, 
giving the names of the owners, stocknold- 
ers, and security holders, if any, contain 
not only the list of stockholders and se- 
eurity holders as they appear upon the 
books of the company but also, in cases 
where the stockholder or security holder 


Michigan Ave., Chi- 
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appears upon the books of the company 
trustee or in any other fiduciary relatic 
the name of the person or corporation f< 
whom such trustee is acting, is given; als 
that the said two paragraphs contain stat: 
ments embracing affiant’s full knowledge 
and belief as to the circumstances and con 
ditions under which stockholders and s« 
curity holders who do not appear upon th: 


books of the company as trustees, ho 
stock and securities in a capacity othe 
than that of a bona fide owner; and th 


affiant has no reason to believe that an 
other person, association, or corporation 
has any interest direct or indirect in the 
said stock, bonds, or other securities thar 
as so stated by him. 
Ss. R. EDWARDS, 
Editor. 
Sworn to and subscribed before me thi: 
29th day of March, i919. 
E. V. CROSS. 


Gu 24, 1920.) 


(My commisison expires Oct. 
OPPORTUNITIES 


(Continued from Page 43) 








A FEW OF OUR BARGAINS FOR 
CASH WITH ORDER 


10,000 ft. of No. 14 K.K used wire.$ 6.40 
25,000 ft. of No. 14 K.K. used wire. 13.00 
50,000 ft. of No. 14 K.K. used wire. 22.00 
100,000 ft. of No. 14 K.K. used wire 40.00 
Century 600 Common Battery 
Peete BOSTE 2.6 ic cccesewee 
Kellogg Steel Extension Bell Boxes 


Harmonic ringers, each......... $1.25 
Stromberg-Carlson Wood Exten- 

sion Bell Boxes, Main ringers, 

EE ee ee eee AR ee Le ae 5 


OHIO & COLUMBIA T. S. CO. 
1237 Prospect Ave., Cleveland, Ohio 
Buffalo Temporary Office, 332 Ellicott Street 


FOR SALE—Telephone plant, South- 
ern Wisconsin. Well cabled; income 
over $2,500. Quick sale price, $4,000, 
half cash, balance time. Address 3607, 
care TELEPHONY. 











Prompt service, and the right conduit. 
in weight and easy to install. 
checks fire. This 100% conduit is low in cost. 


ORANGEBURG, N.Y. 


NEW YORK BOSTON CHICAGO 








ORANGEBURG FIBRE CONDUIT 
Shipped within 3 DAYS 


Orangeburg is strong, but light 
Moisture-proof, electrolysis- proof, 
Write for Book “H " 


THe Fisre Conduit Company 


SAN FRANCISCO 


Special Prices 
Parts. 


Induction coils, 


Sterling wall sets, 





Send Your Order at Once 


We are meking the following unusual price concessions in 
order to clean up a surplus of parts which we have in stock. 


Condensors—all a and types, GRE. ccccccess -+---850 te 40e 


Straight line asin, various” makes, each. 
Harmonic ringers, each ° 
Cc. B. transmitters—Stromberg, Dean, or Kellogg, each.. +. 156 
Receivers, slip type, each 
Receivers, exposed binding posts, each. 
Receivers, old type Stromberg-Carlson, each 
Monarch ringing and listening keys, each. > 
Cc. B., business or hotel type, 1860 ‘ohm 
ringers, while they last, GOBER ce cccccccccccce 


Let us quote you on all of your requirements 


The Superior Telephone Manufacturing Company 


Rebuilders of Telephone Equipment 
Telephones — Switchboards — Accessories 


Sales Office and Factory: 247-249 N. Front Street, Columbus, Ohio 
"Platinum Scrap and Obsolete Telephone Equipment Bought 




















on Superior Service - Tested 
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85c 

















Our co-operative plan effects 


economies of 20% to 407% in premi- 


ums of Electrical interests. 

settlements and utmost 
covers all 

Write for 


UTILITIES INDEMNITY 
AND FIRE EXCHANGES 
LYNTON T. BLOCK, Attorney in Fact 


safety assured. 





EDWAR 


Attorney at 


Soliciting, Consultation, 
Office: McLachien Building, 


DE. CLEMENT 


Law and Electrical Engineer 


PATENTS 


Reports, Opinions 
700 Tenth St., Washingtea, B.C. 





of insurance. 


for 





-—ibes22 27 = 
PRACTICALLY A WELDED JOINT 
NATIONAL DOUBLE TUBE CONNECTORS 


Made in all sizes. 


The National Telephone Supply Co. 


Write 
catalogue and prices. 


Cleveland, O. 
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